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Welcome to the ultimate beginner's guide to starting a successful
dropshipping business with Shopify. Dropshipping has quickly become a
go-to business model for aspiring entrepreneurs, offering the ease of selling
products online without the need to manage inventory. Whether you're new to
e-commerce or looking to expand your current business, this guide is
designed to give you the tools and knowledge you need to launch your

Shopify dropshipping store.

We'll walk you through each step of setting up your Shopify store, from
choosing the right niche to customizing your store's design and optimizing it
for conversions. You'll discover how to integrate essential apps, select reliable
suppliers, and market your store effectively to attract and retain customers.
We'll also cover crucial aspects like managing orders, handling customer

inquiries, and scaling your business for long-term success.

By the end of this guide, you'll have a solid understanding of how Shopify
dropshipping works and the confidence to launch your store. Whether you're
aiming to create a side income or build a thriving online business, this guide

will be your roadmap to success in the competitive world of dropshipping.



Affiliate Disclosure

This guide contains affiliate links, which means that if you click on one of the
product or service links and make a purchase, we may receive a commission
at no additional cost to you. These commissions help support the work we do

to provide you with valuable content and resources.

Our recommendations are based on thorough research and our experience
with the products and services mentioned. We only recommend tools and
resources that will benefit you in building and growing your Shopify
dropshipping store. Your trust is important to us, and we strive to provide
honest and transparent information in all our guides. Thank you for

supporting us by using our affiliate links!
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What is Dropshipping?
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Dropshipping is a retail fulfilment method where businesses sell products
without keeping inventory. The dropshipping model has low startup costs and
minimal risk since businesses do not need to purchase inventory upfront.
However, it can result in lower profit margins and less control over shipping

and product quality.



Why Use Shopify for Dropshipping?

Flexibility

> 2 Header

v u Image Banner

v @ Rich text

e Diverse Product Range: Shopify allows you to sell alimost anything -

physical products, digital goods, services, or subscriptions. It lets your
dropshipping store adapt to market trends or explore new niches

without significant overhauls.

Customization: The Shopify Theme Store gives you over 200

pre-designed, customizable themes so you can fully control the look

and feel of your store.

Dawn ® Live @ Default () Home page v = e 0 8 9

Home page DAWN  Bags v Shoes v Lookbook Q &0

Header

£ Announcement bar

@ Add section

Template

T Heading

= Text Industrial design meets fashion.

G} Buttons
" Atypical leather good

® Add block

T Heading

¥ o Obsessive Attention. Intelligent Effort.
@® Add block

1 Featured Collection

Multi-Channel Selling: Expand beyond your main website by quickly

listing products on social media, marketplaces, and other platforms,

reaching a wider audience.


https://themes.shopify.com/

Affordability

e Low Startup Costs: Unlike traditional retail, Shopify dropshipping

requires minimal upfront investment. You refrain from buying inventory,

renting warehouse space, and hiring staff for fulfillment.

o Affordable Plans: Shopify offers various pricing plans for building a

dropshipping website, starting at $29/month (billed annually), making

it accessible for entrepreneurs at all levels.

$1 for your first month

BESiC Most Popular

For solo entrepreneurs

usD
fmonth

Earn up to $5,000 in subscription credits!

Card rates starting at

v 2.9%+30¢ USD online
v~ 2.6%+10¢ USD in person

v 2% 3rd-party payment providers
standout features

Up to 77% shipping discount

10 inventory locations

v

v

v 24/7 chat support
v Localized global selling (3 markets)
v

POS Lite

Try for free

$1for your first month

Shopify

For small teams

usD
/month

Earn up to $7.500 in subscription credits*

Card rates starting at

~ 2.7%+30¢ USD online
v 2.5% +10¢ USD in person
~ 1% 3rd-party payment providers

Standout features

Up to 88% shipping discount and insurance
10 inventory locations

24/7 chat support

Localized global selling (3 markets)

5 additional staff accounts

L O N Y

POS Lite

Try for free

$1for your first month

Advanced
As your business scales

92997

Earn up to $10,000 in subscription credits®

Card rates starting at

v 2.5%+30¢ USD online

v 2.4%+10¢ USD in person

~ 0.6% 3rd-party payment providers
standout features

v Up to 88% shipping discount, insurance,
3rd-party calculated rates

Custom reports and analytics

10 inventory locations

Enhanced 24/7 chat support

A NS

Localized global selling (3 markets) + add
markets for 558 USD/mo each

<

15 additional staff accounts
~ 10x checkout capacity

v POSLite

Try for free

Available on a 1- or 3-year term

Plus a

For more complex businesses

Starting at

$2,300,&§2n[h

on a 3-year term

Card rates

Competitive rates for high-volume merchants

standout features

v Up to 88% shipping discount, insurance,
3rd-party calculated rates

Custom reports and analytics

200 inventory locations

Priority 24/7 phone support

Localized global selling (50 markets)

Unlimited staff accounts

L S N T

Fully customizable checkout with 40x
capacity

<

200 POS Pro locations with Shopify
Payments

+ Sellwholesale/B2B

e No Transaction Fees (with Shopify Payments): Using Shopify's built-in

payment gateway eliminates additional transaction fees, saving money

on each sale.


https://www.shopify.com/pricing
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A Variety of Apps

e Dropshipping-Specific Apps: The Shopify App Store offers a vast

selection of apps designed specifically for dropshipping, streamlining

product sourcing, order fulfillment, and inventory management.

Q  dropshipping Q Browse apps v

ﬂ shopify app store

[ | DSers-AliExpress Dropshipping
5.0 % (27,414) « F

plan available

0s o

00s S 1o Al
&Find suppliers

Express in seconds

Zendrop - Dropshipping & POD
48 % (9,

4) « Free plan available

c. 1M+ produets

47 % (2,320) « Free plan available
d product & Fulfill From AliExpress, Temu,
CJ Dropshipping

@ Built for Shopify

2) Zopi - AliExpress Dropshipping
(

Dropshipping essentials
Get tips, examples, and
recommended apps.

Learn the fundamentals

4.6 % (220) » Free plan available

0 Dropshipping US/UK: AppScenic

M+ Dropshipping Products & Suppliers from
Us, EU, UK,

Importify - Easy Dropshipping
4.7 % (441) » Free trial available

Dropshipping prod om AlIExpress,

Auto DS: US Dropshipping & POD
4.9 % (9,408) + Free trial available

Dropshipping from AllExpress, Amazon, Dsers
& drop suppliers

a Dropshipman: Easy Dropshipping
4.9 % (1,978) - Free plan available

prome—— X
ce & Import AllExpress/Temu products ,

e your journey.

 Built for Shopify

Trendsi: Fashion Dropshipping
4.9 % (3,343) « Free to install

Dropship, whelesale & sourcing high quality
fashion clothing

HyperSKU - PRO Dropshipping

ourcing to

Kakaclo -Clothing Dropshipping
‘ | 4.8% (313) - Free

clothing marketplace from verified China
& USA suppliers

USAdrop-Global Dropshipping
4.5 % (194) » Free

Dropshipping-Satisfy all your dropshipping
eeds

Amazon Importer Spreadr App
4.8 % (1,885) - Free trial available

Dropship Amazon products or earn affiliate

usagiop
——

Spocket: USA & EU Dropshipping
4.7 ¥ (5,688) » Free plan available

& USA Dropshipping products. Alibaba &
Amazon Dropshipping

Shein: Dropshipping Suppliers

8 % (255) = Free

wvailable

Clothing Import Dhgate desers,

minea , Zes

e DropCommerce: US Dropshipping
’ 4.7 % (392) « Free plan available

Dropship US & Ca roducts. Find USA

dropshipping suppliers

@ Built for Shopify

Sup Dropshipping

5.0 % (260) « Free plan available
Dropshipping manager for Sourcing, POD,
Branding, Fulfillment

4.9 % (2,085) « Fr
Your reliable dropshipping partner & sourcing

to install

@ EPROLO-Dropshipping & Branding

agentin Ci

a

Dropified - Dropshipping
4.8 % (327) - Free plan available
Quickly Dropship Prod
on AliExpress/eBay

1s & Manage Orders

Sync2Fashion - Dropshipping

Dropshipping App to sell Fashion Apparel Top

Guide

Dropship custom
products with apps that
help you stand out

. Syncee - Global Dropshipping

4.6 % (1,744) « Free plan available
Find and sell

ipping products of US, EU,

CJdropshipping: Much Faster
4.9 % (8,523) » Free toinstall

You Sell - We source and ship for you!

Wefulfil Dropshipping

4.8 % (339) « Free to install

8

Sourcing and Dropshipping for Online Retailers

BestDealer Dropshipping&POD
46 % (449) « F

Finding suppliers

an available

ith fast shipping and

e Additional functionality apps: You can further enhance your store's
visibility and drive traffic with apps for email marketing, social media
integration, SEO optimization, product reviews, loyalty programs, and

more.
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Helpful Customer Support

SHOPIFY SUPPORT

The help you need,
when you need it

o

Blog Online Courses

Get all the marketing and business strategy tips you Learn tried-and-tested business tips with instant
need to help you run an online business. access to lessons from successful entrepreneurs.

Read > Learn »

e 24[7 support: With Shopify, you'll get assistance anytime, anywhere,

through various channels like phone, email, and live chat.

e Extensive Resources: You can access helpful guides, tutorials, blogs,
and forums to troubleshoot issues and learn new strategies for

successful dropshipping.

e Shopify Experts: If you need specialized help, you can find, connect

with, and hire certified Shopify Experts via the Shopify Partner Directory

for assistance with store setup, design, marketing, and more.

Get Your First Month for Only $1 After a Free 3-Day Trial

Levera ify's flexibility and ease to launch
your dr ping business. Join over 2 million Start Shopify Free Trial
successful businesses worldwide!

1"



https://www.shopify.com/partners/directory
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How Does Shopify Dropshipping Work?

When dropshipping on Shopify, you can connect your online store with

third-party suppliers who handle inventory and fulfillment.

How does
dropshipping work?

2 [E—
1 jg@% D Baseball Cap 3
T ADD TO CART

A retailer partners with a The retailer list products from A customer buys a product
dropshipping supplier. the supplier’s inventory in their from the online store.
online store.

The retailer forwards the order The dropshipping supplier The customer receives
to the dropshipping supplier. packages and ships the product. the product.

d
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Here’s how it works:

Establish a Partnership: The retailer teams up with a dropshipping
supplier.

Add Products to the Store: The retailer uploads products from the
supplier’s inventory to their online store.

Customer Makes a Purchase: A customer places an order on the
retailer’'s website.

Relay the Order: The retailer passes the order details to the
dropshipping supplier.

Supplier Handles Shipping: The supplier prepares and ships the
product directly to the customer.

Customer Receives the Order: The customer gets the product delivered

to their doorstep.

>>Read more: How to Automate Dropshipping in Shopify

How to Dropship with Shopify

Now that you understand how dropshipping on Shopify works, let's move on

to our comprehensive guide on how to start dropshipping with Shopify.

Step 1: Setting up your Shopify Account

Setting up your Shopify is the first step in starting dropshipping. Here's how to

do it.
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Sign up for a Shopify account

e First up, go to Avada’s landing page for Shopify sign-up, enter your

email, and click the “Start free trial” button.

\shopity

Avada Commerce invites i ‘
you to start your 3-day free

trial and enjoy your first
month of Shopify for $1on
select plans

Join the millions of businesses on Shopify today!

Enter your email address @

No credit card required. By entering your email, you agree to receive marketing
emails from Shaopify.

e You'll be redirected to Shopify’s sign-up page, where you'll answer a few
questions about your business, including selecting your business

location, which impacts taxes, shipping rates, and more.

14


https://shopify.pxf.io/k0qKzM

| shopify

Where will your business be
located?

We'll use your location to set up your default shipping rates,
recommended apps, and more.

Country/region

B | nited States

e You can sign up using an existing Facebook, Google, or Apple account

or simply use an email and password.

£) shopify

Create a Shopify account

One last step before starting your free trial.
® Sign up with email

@& Sign up with Apple

@ sign up with Facebook

G sign up with Google

or
Already have a Shopify account? Login =

By proceeding, you agree to the Terms and Conditions and
Privacy Policy

Help Privacy Terms

e Once your account is set up, you'll have a 3-day free trial. Shopify will
guide you through a checklist of essential steps to help you set up and

customize your store.
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A\ shopify

@ Home
Select a plan to get your first month for $1and earn 1% of all sales as subscription credits, up to
& Orders 2 geLy P P Select a plan X

$10,000 USD. Terms apply.

@ Products

2 Customers
@ Content Get ready to sell

) fiee Here's a quide to get started. As your business grows, you'll get fresh tips and insights here.
f

@ Marketing

& Discounts Setup guide -
Use this personalized guide to get your store up and running.
Sales channels > 0/7 completed

@ Online Store

@ Point of Sale '-:- Add your first product

Write a description, add photos, and set pricing for the products you plan to ' &

sell. Learn more
Apps >

L4
@ Add apps Add product Import products ———

7% Add a custom domain

" Customize your online store
"::' Name your store

(" Setyour shipping rates

:‘- Set up a payment provider

For the following set-up " Place a test order

© Al caught up 3 days left in your trial

Your Store Setup is Just a Click Away!
Start for Free and Get Your First Month for $1

Start Shopify Free Trial

Choosing the right Shopify plan

The Shopify free trial allows you to explore the platform’s features, but you

need to subscribe to a paid plan to start dropshipping!

While Shopify has five subscription options, these three are the most

common for dropshippers:

e Basic: Perfect for new businesses on a budget with a smaller product

catalog.

16
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o Shopify: Great for growing businesses with more extensive catalogs

and a need for more advanced tools.

e Advanced: Best for established businesses with high sales volumes and

complex shipping and analytics needs.

When choosing a plan, consider your budget, sales volume, and the features
each plan offers. Since you're just starting out, we recommend the Basic plan.

You can always upgrade as your business grows.

>>Read more: Shopify Basic Plan Review

To purchase a Shopify plan, follow these steps:

e Step 1: Go to Settings > Plan > Click Choose Plan.

Al shopify

s My Store Plan

"Y' 4425dc-31.myshopify.com

& General Plan details

- View the terms of service and privacy policy.

&1 Plan

A Billing RTIN 2 days remaining Cancel trial (TS ETIIEN]
2a Users and permissions T
= Payments

W Checkout Billing

2 Customer accounts Billing cycle

 Shipping and delivery B our trial has 2 days remaining

& Taxes and duties @ Add payment method
©Q Locations

&% Markets

s Apps and sales channels

I Domains

3w Customer events

& Notifications

& Custom data

@3 Languages

@ Customer privacy

B Policies

e Step 2: Choose the Shopify plan that suits your needs.

17
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< Pick your plan
Most Popular

Basic Shopify Advanced A Plus

For solo entrepreneurs For small teams As your business scales For more complex businesses

Starting at $19 Starting at $49 Starting at $299 Starting at

1 usD/ 1 usD/ 1 usD/ 2 30 usD/
month for first month month for first month month for first month 7 month
——a Setect Advanced

Card rates starting at Card rates starting at Card rates starting at Card rates starting at
2% 3rd-party payment providers 1% 3rd-party payment providers 0.6% 3rd-party payment providers 0.2% 3rd-party payment providers
@ 10inventory locations @ 10 inventory locations @ Custom reports and analytics Za Custom reports and analytics
@ 24/7 chat support @ 24/7 chat support @ 10 inventory locations 200 inventory locations
@ Localized global selling (3 markets) & Localized global selling (3 markets) ® Enhanced 24/7 chat support Priority 24/7 phone support
& POS Lite & 5 additional staff accounts & Localized global selling (3 markets) + Localized global selling (50 markets)

& POS Lite add markets for $59 USD/mo each

15 additional staff accounts

Unlimited staff accounts

Fully customizable checkout with 40x
capacity

Sell wholesale/B2B

10x checkout capacity
POS Lite

X Mho DO

B0 T Do

+ Full list of features

e Step 3: Fill in your payment details, double-check your bill in the right

column, and click Subscribe.

< Review and subscribe

Save with yearly billing = $120 off ($29/mo) l Basic plan $39.00
Monthly $1x 1month

Payment method = Today Free
Choose how you'd like to pay for Shopify. Trial

o Apri3, 2024 $1.00
O Credit or debit card usa @ B e $1x 1month First 30 days
First name Last name o May 13,2024 $39.00
|' | ‘ | Basic plan Every 30 days
Card number Amount due $1.00USD
| Iy | Apr 13, 2024 plus applicable taxes
e packd “
| MM /Y | ‘ @ | Change or cancel youstan at any time.
Country/region ZIP code
| united states ol || |

Configuring essential store settings

Change Your Bussiness Name and Contact Information

18



Having clear and accurate business details is key to building customer trust
and credibility. By default, your store name is set to "My Store.” Here's how to

change it:
e From your Shopify admin, go to Settings > General.
e In the Store details section, click the pencil icon.

e In the Edit Profile dialog, under Store name, edit your store name,

phone, and email address. Then click Save.

Edit profile

These details could be publicly available. Do not use your personal information.

Store name Store phone

( My Store “ |’
\ J A

Appears on your website

Store email

[ joy@gmail.com a]

Receives messages about your store. For sender email, go to notification settings.

Cancel Save

e After settling on a name, register it as your store's domain.

Add a domain

Ebook by Avada Commerce: Shopify Dropshipping 19



When you set up your Shopify store, you'll be given a free default subdomain:

myshopify.com. However, you can change this to a custom domain to better

match your brand.

You can add a domain to Shopify in the following ways:
e Buy a domain through Shopify
e Connect your domain to your Shopify store

e Transfer your domain to Shopify

Q Search

§® My store Domains
"% 4425dc-31.myshopify.com
General Buy or connect a domain
Plan @www Secure the perfect domain for your store that customers can trust and find easily. Buy a

Billing party like Google Domains or GoDaddy.

Users and permissions Connect existing domain
Payments T T

Checkout

DR ®

Al

Q Search domains
Customer accounts
. . Domain Target
Shipping and delivery

Taxes and duties 4425dc-31.myshopify.com

o & ¥ b @

Locations Primary for Online Store

Change to a new myshopify.com domain
Markets

L )

Apps and sales channels

a

Domains

3% Customer events
& Notifications
& Custom data

@ Languages

B Ak TR

Here is a detailed guide for you:

e Purchase a new domain:

new domain from Shopify, or connect a domain you already purchased from a third-

Online Store

o Go to Shopify domain or from the Shopify admin dashboard >

Settings > Domains > Buy a nhew domain

20
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o Search for your desired domain name. Shopify will display

available options and pricing.

g My Store < Buy new domain
4425dc-31.myshopify.com
& General Search domains
. Domain
< Plan
avadaco
A Biling
2a Users and permissions
@ avadaco.com is available -
= Buy domain
= Bayments $15.00 USD / year
W Checkout
2 Customer accounts Other results
P Shipping and delivery © avadaco.net $18.00 USD / year Buy
& Taxes and duties
. @ avadaco.org $15.00 USD / first year Buy
Q Locations $17.00 USD / year after that
Markets
& © avadaco.store $9.00 USD /[ first year
Buy
2t Apps and sales channels $50.00 USD / year after that
I& Domains © avadaco.shop $10.00 USD / first year
$34.00 USD / year after that
3% Customer events
Bu
& Notifications Y
& Custom data ® avadaco.info $26.00 USD [ year Buy
@3 Languages
Show 5 more results
@ Customer privacy
B Policies

e Connect an Existing Domain: If you already have a domain registered

with a third-party provider, you can connect it to your Shopify store.

Before connecting, make sure to change the DNS records in your

third-party domain provider account.

o From your Shopify admin, go to Settings > Domains. Click

Connect existing domain.

o In the Domain field, enter your domain and click Next.

21



My Store

" 4425dc-31.myshopify.com

oDk 9

2

N R

De

o & ¥

General

Plan

Billing

Users and permissions
Payments

Checkout

Customer accounts
Shipping and delivery
Taxes and duties
Locations

Markets

s Apps and sales channels

Domains

< Connect existing domain

Domain

www.bbstores.vn

Enter the domain you want to connect.

Actions v

Lo
i

Or, if your domain meets the requirements, you can transfer it to Shopify.

Learn more about domains

o Click Verify connection. It might take up to 48 hours to verify your

domain. When it's done, it will have the Connected status.

< Connect existing domain Actions ~

Domain Edit

www.bbstores.vn

Connecting your domain

To connect your domain, follow the instructions to change your provider account settings.

Follow settings instructions

Verify the connection to make sure your domain is set up correctly.

Verify connection

Learn more about domains

Transfer the domain to Shopify:

22



Before transferring your domain, check whether your domain is eligible for

transfer from your Shopify admin.

b m kB

o & ¥ b @ W

<]

1)
T3

i

o From your Shopify admin, click Settings > Domains.

o If you don't have any additional domains connected, click
Connect existing domain, then click the Transfer it to Shopify

link. If you have other domains connected, then click Transfer

domain.

My Store < Connect existing domain Actions v
4425dc-31.myshopify.com

General Domain

Plan www.bbstores.vn

i Enter the domain you want to connect.
Billing

Users and permissions m

Payments

Or, if your domain meets the requirements, you car transfer it to Shopify.

Checkout

Customer accounts Learn more about domains
Shipping and delivery

Taxes and duties

Locations

Markets

Apps and sales channels

Domains

o Enter the domain you want to transfer to Shopify, then click Next.

23



< Transfer domain

Transfer your domain to Shopify

When you transfer a domain to Shopify from your current provider, you'll manage your domain settings and
get billed for renewals through your Shopify account moving forward.

Domain

Example: example.com

Connect domain without transferring m

o In the Authorization code field, input the code from your domain

provider and click Verify domain.
o Click Verify domain.

o Review the details on the Approve charge page, including the

domain and contact information.
o Read the ICANN policy and the Domain Registration Agreement.
o In the Charge summary section, click Approve.

o Check the email account associated with your domain for a
transfer-approval message, and then follow the instructions to
approve the domain transfer to Shopify. You need to approve the

transfer to be processed.

o It can take up to 20 days for your domain to be transferred. Once

it's complete, you'll receive a confirmation email from Shopify.
24



Customize your online store

Customizing your Shopify store is a crucial step in reflecting your brand

identity and ensuring a seamless shopping experience for your customers.

Choose and Customize a Theme: Shopify offers various free and paid themes

to suit different business needs.

e In your Shopify admin, go to Online Store > Themes. Browse the

available themes and choose one that aligns with your brand's

aesthetic.

A\ shopify

@A Home ¥4 Online Store e
& Orders

g hemes ® View your store

2 Customers
& Content
Wi Analytics
@ Marketing
& Discounts

Sales channels > Browse our latest

products

@ oOnline Store

Themes

Blog posts

Pages

Navigation =

Preferences
@ Your online store is password protected. To remove the password, pick a plan. Manage password  Pick a plan

@) Point of Sale

Dawn  Current theme
Apps >

Added: Yesterday at 11:24 pm B customize
® Add apps Dawn version 15.0.2 v

Theme library \Add theme v
3 days leftin your trial A
% setings

Try out new themes, work on seasonal versions, or test changes to your current theme.

e Once selected, click Customize to modify various elements such as

colors, fonts, and layouts using Shopify's intuitive theme editor.

e You can further customize your homepage, product pages, checkout

pages, and other site sections.
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Integrate Apps and Features:

When dropshipping on Shopify, you can take advantage of advanced

features and seamless supplier integration, which help automate and

streamline listing, sourcing, and fulfillment processes.

Many dropshipping suppliers offer

connecting your store and accessing their product catalogs easy. You can

also explore other apps in the Shopify App Store to enhance your store’s

functionality further.

You can visit the Shopify App Store to find and install what aligns with your

business.

Picked for you

dedicated Shopify apps,

Don't have anything to sell yet? Use an Customize your store to stand out and Find new customers and keep them

app to find new products. sell more.

Top sourcing app Top store design app
Printful: Print on Demand am Instafeed - Instagram Feed Klaviyo: Email Marketing & S...
* 46 (6.7K) [T ] * 4908k * 4.6 (2.5K)
Free plan available Install Free plan available Install Free plan available Install

More apps your business might need

e, Printify: Print on Demand Install
% 4.8 (6.3K) » Free plan available
Pick a product then add your design with the Mockup Generator

Zendrop - Dropshipping & POD Install
* 4.8 (9.4K) « Free plan available 1
Create a dropshipping or print-on-demand business

Made by Shopify

~ Shopify Search & Discovery Install
A * 4.6 (1K) « Free

Customize search, filtering, and product recommendations

Setting up payment gateways

coming back for more.

Top marketing app

PageFly Landing Page Builder Install
# 4.9 (10.8K) » Free plan available
Customize your store with bonus pages you build yourself

Matrixify Install
# 4.8 (495) « Free plan available
Migrate data from another platform to Excel or CSV templates

@ Built for Shopify

View more

Shopify Email Install
% 4.5 (1.6K) « Free plan available
Email tools made to grow your business—no coding required




Shopify Payments

Shopify Payments, included with every Shopify account, is the easiest way for

dropshippers to accept payments online.

Shopify Payments is available in_certain countries and regions. Be sure to

check your eligibility and bank account requirements, as these can vary

based on your store’s location.
Here’s how to activate Shopify Payments:
e In your Shopify admin, go to Settings > Payments.

o If you haven't set up a credit card payment provider on your
account, then click Complete account setup in the Shopify

Payments section.

o If you have enabled a different credit card payment provider, click
Activate Shopify Payments in the Shopify Payments box and
then Activate Shopify Payments in the dialog. This removes any

other credit card payment provider from your account.
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Store details
Plan

Billing

Y

Users and permissions

Payments ™

)

oW

Checkout

Customer accounts
Shipping and delivery

Taxes and duties

o & ¥

Locations

Gift cards

<

Markets

-

Domains

1]

Apps and sales channels

Payments

\ shopify payments

Let your customers pay their way with Shopify Payments

Competitive credit card rates

®© B o 0

Built-in fraud protection

Better checkout conversion with Shop Pay

Faster payouts with a Shopify Balance account

| Activate Shopify Payments | Learn more

e all other providers if you want to use a different payment provider on your store

Stripe

visa @ ﬂ oscovis  pas

e Choose the business type.

Manage
pe

o) .oy

o Individual: This option pertains to solo owners who have yet to

legally establish their firm.

o Registered Business: This choice is for firms that use a registered

name, such as a corporation, LLC, or partnership.

o Non-Profit: This choice is for organizations that are registered as

non-profit enterprises.

28



A Home

& Orders

# Products
2 customers
& Content

®| Finances
ol Analytics
& Marketing
€ Discounts

Sales channels

@ Online Store

Apps

@ Settings

e Fill in all the fields to set up your Account representative. Click Next.

A Home

& Orders

# Products
2 Customers
& Content

! Finances
il Analytics
@& Marketing

& Discounts

Sales channels

@ Online Store

Apps

& Settings

Set up Shopify Payments

| am running my store as

O Anindividual

A registered business

A non-profit

Set up Shopify Payments

Account representative

Residential address

< Back

Business type

Account representative
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e Fill in the required boxes with the information regarding your store,
including category, Description of products or services, Store phone

number, etc., then click Next.

A Home

Set up Shopify Payments
& Orders To sia . ood to & e Cata
# Products
2 Customers Industry type
& Content 2

il Analytics Store details
@& Marketing

€ Discoun ts

Sales channels
Online Store

Apps

& Settings

e After you enter your company and banking information, Shopify will

consider your request for Shopify Payments within 2-3 business days.
Third-party provider

If Shopify Payments is unavailable in your country, or if you prefer a different

payment provider, you can set up a third-party payment gateway.

e Go to Settings > Payments > Choose a provider.
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My Store Payments
4425dc-31.myshopify.com

& General Payment providers
B Providers that enable you to accept payment methods at a rate set by the third-party. An additional fee will

all Plan apply to new orders once you select a plan.
A Biling
22 Users and permissions
£ Payments

Supported payment methods
W Checkout i £y ) h ) )

Payment methods that are available with one of Shopify's approved payment providers
2 Customer accounts
P Shipping and delivery PayPal

0% transaction fee )
Activate PayPal

& Taxes and duties . cHvate ray™a
©Q Locations
@& Markets @ Add payment method

%5 Apps and sales channels

[ Domains
Payment capture method

*& Customer events Payments are authorized when an order is placed. Select how to capture payments:

& Notifications
O Automatically at checkout

& Custom data Capture payment when an order is placed

e From the list, select the payment provider you want to use.

< Third-party payment providers

Q_ Filter third-party payment providers

(for testing) Bogus Gateway

Adyen Payments - Credit Cards
Supports 3DS >

v o EE =3 mw

®Pay 42

Integration-UseePay

Supports 3DS >
va @ B~ 2 ©®© @

Oceanpayment(Direct)
Supports 3DS >

vaa @ B~ m o o B

ONERWAY (Direct)
Supports 3DS >

va @ B~z m © «

PagBrasil - Cartao de crédito

va @@ BE e o

B

e Enter your account credentials for the provider that you selected. Click

Activate.
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PayPal connection

Most dropshipping stores use PayPal because of its widespread acceptance

and ease of integration.

PayPal is typically featured prominently at the top of the list under the

Supported Payment Methods category. Simply click Activate to begin setup.

@ My Store Payments
¥ 4425dc-31.myshopify.com

& General Payment providers

) Providers that enable you to accept payment methods at a rate set by the third-party. An additional fee will
a Plan apply to new orders once you select a plan.
A Biling

Choose a provider
22 Users and permissions

2 Payments
Supported payment methods

W Checkout i .
Payment methods that are available with one of Shopify's approved payment providers

2 Customer accounts

# Shipping and delivery PayPal
0% transaction fee | |

Activate PayPal

& Taxes and duties P ctivate PayPal

©Q Locations
& Markets ® Add payment method

$: Apps and sales channels

« PayPal Express Checkout Get support from PayPal

0% Transaction Fees

Setup
Activate PayPal Express Checkout to connect your PayPal account.

Receive payments in foreign currencies with PayPal. Manage payment approval in payment preferences in
PayPal. Learn More About PayPal Express Checkout

After configuration, it's advisable to make a test transaction to ensure

everything works correctly.
Configuring tax and shipping settings
Tax settings

A. Destination-based-tax settings:

32


https://avada.io/shopify/docs/test-order.html

Before setting up destination-based taxes, first confirm that your products

are taxable. Also, ensure your store isn't in a region with registration-based

taxes and that you've set up a shipping zone for the destination country.

e In Settings, access the Taxes and Duties section

¢ Inthe Tax Regions section, click the country name.

s My Store
¥ 4425dc-31.myshopify.com

DR

W

General

Plan

Billing

Users and permissions
Payments

Checkout

Customer accounts

Shipping and delivery

Taxes and duties

O ¥ Dde

e Enter applicable tax rates under Base taxes,

Locations
Markets

Apps and sales channels

 Domains

Customer events
Notifications
Custom data
Languages
Customer privacy

Policies

Taxes and duties

Regional settings @

Create a shipping_zone in the region(s) you want to collect tax in. Then, find the region in this list and select

it to manage its tax settings. If you're unsure about where you're liable, check with a tax professional.

Q  Search

Region

g X
a Australia

'Q' Canada

B European Union
Hong Kong SAR
Israel

Japan

Malaysia

%
i R« |1 B

New Zealand

Norway

N
Collecting tax

choosing how regional

taxes interact with federal taxes (replacing, adding, or compounding).

33


https://help.shopify.com/en/manual/taxes/location

Base taxes

Regions Reset to default tax rates
Malaysia 0

Johor 0 % SST added to 0% federal tax
Kedah 0 % SST added to 0% federal tax
Kelantan 0 % SST added to 0% federal tax &
Kuala Lumpur 0 % SST added to 0% federal tax
Labuan 0 % SST added to 0% federal tax O
Malacca 0 % SST added to 0% federal tax C
Negeri Sembilan 0 % SST added to 0% federal tax =
Pahang 0 % SST added to 0% federal tax

e Consult a tax authority if unsure about settings and click Save.
B. Other Tax options:

Scroll down to access the Global settings section of Shopify's tax settings,

there are several options available:
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Global settings

| Include sales tax in product price and shipping rate

Learn more about when to use this setting

Go to Markets preferences

| Charge sales tax on shipping

Automatically calculated for Canada, European Union, and United States

| Charge VAT on digital goods

Creates a collection of digital goods that will be charged VAT at checkout (for European customers)

Learn more about sales tax

¢ Include sales tax in the product price and shipping rate: This allows
you to include sales tax in the displayed price of your products and
shipping rates. This is useful if you prefer to show customers the total

price upfront, including tax.

e Charge sales tax on shipping: This setting enables the application of
sales tax on shipping rates. The tax is automatically calculated for

Canada, the European Union, and the United States.

e Charge VAT on digital goods: This option is specific to European
customers. It allows you to charge VAT on digital goods in compliance

with EU regulations.
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Shipping Settings

Even though you don't ship products yourself, you are still charged shipping
fees from the suppliers. So, you can choose from a variety of strategies to

address these shipping fees:
e Offer free shipping and have the shipping costs come out of their profits
e Offer free shipping and increase the price of their products

e Charge a low flat shipping rate and slightly increase the cost of the

products
e Charge the customer a flat shipping rate
e Pass on the exact cost of shipping to the customer
Setting Up Shipping Profiles:

Shopify allows you to customize shipping rates for specific products or
groups. This is useful if you have items that require different shipping methods

or costs.
e Go to Settings > Shipping and Delivery

e Under the Shipping Profiles section, click New Profile.
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s My Store Shipping and delivery

4425dc-31.myshopify.com

l

~ Shippin
© General pping © . o New profile
R Choose where you ship and how much you charge for shipping at checkout
< Plan
A Biling General shipping rates
23 Users and permissions
General Rates for
% Payments 0 products @ Domestic >
W Checkout @ International
2 Customer accounts
Custom shipping rates
%o Shipping and delivery
b Taxes and duties Create a new profile to add custom rates or destination restrictions for groups of products
©Q Locations
& Markets
Expected delivery dates (O
@& Apps and sales channels
[ Domains Shop Promise = 5
. Show automated delivery dates for eligible orders and increase conversion
“w Customer events
& Notifications Manual delivery dates off N

Show delivery dates at checkout
& Custom data

e Select the countries and regions where you want to be in the

zone, then click Done.
e Add any rates you want for the zone

e Select the products you want to include in the zones. Click Save.
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« Create shipping profile

Profile name

Fragile products

Customers won't see this
Products

@ Add products

Shipping origins

Shop location
Vietnam

@

Shipping zones Create zone

No zones or rates
Add zones to create rates for places you want to ship to

Start shipping to more places @
Add countries/regions to a market to start selling and manage localized settings, including shipping zones

Go to Markets

208 countries/regions not in a market

Setting up Shipping Rates
Now you can apply your shipping strategies
e From your Shopify admin, go to Settings > Shipping and Delivery.

e In the Shipping section, click the shipping profile to which you want to

add shipping rates, then click Add rate.
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&

P Dk ®

]

My Store < Manage shipping profile

a56ced-88.myshopify.com

General Profile name
Plan Demo
Billing Customers won't see this
Users and permissions
Payments Products
Checkout
Customer accounts @ Add products
Shipping and delivery
Taxes and duties

Shipping origins
Locations

@ Shop location &
Markets United States
Apps and sales channels
Domains Shipping zones Create zone
Customer events @ us v

Australia, Canada, United States
Netifications
M No rates. Customers in this zone won't be able to complete checkout.

Custom data
Languages Add rate
Customer privacy

@ Not covered by your shipping zones
Policies

25 countries and regions v

Select a transit time or a custom flat rate using the rate type.

Enter the shipping rate. You can add weight-based or price-based

conditions.

Review the checkout preview to ensure your shipping rate is displayed

as expected, then click Done.

Click Save to save the shipping rate settings.
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Add rate

Rate type

| Use flat rate

Shipping rate

| Custom

Custom rate name
Custom delivery description (optional)

Price

['s 0.00

Add conditional pricing

Checkout preview

Step 2: Choose your dropshipping niche

Choosing a niche is one of the first steps in building your dropshipping store. A
niche helps you effectively target your audience, tailor your marketing and

content strategies, and differentiate your store from competitors.

Use the following methods to determine the best dropshipping niches:
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Find a niche using keyword research

Keyword research is vital in selecting a dropshipping niche that offers both
demand and manageable competition. It helps you understand what
customers are searching for, how competitive those terms are, and identify

potential gaps in the market.
Here's how to use keyword research effectively:

e Brainstorm Niche Ideas: Start by brainstorming a few niche ideas
based on your interests, passions, or expertise. Consider areas where
you have some knowledge or experience, which can give you an

advantage in understanding your target audience.

Keyword Search Tools

¢
< R

o, A /) &

eL & s

Qe °

3

N / 1 e / N
A
il

e Use Keyword Research Tools: Several tools can help you identify

relevant keywords and their search volume, such as:
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o Google Trends: A free tool from Google that provides search

volume and competition data for specific keywords. For example,

enter "sustainable fashion” to see whether interest increases.

o Google Keyword Planner: Found within Google Ads, this tool

provides data on search volumes and keyword competition.

o Facebook Audience Insights: This tool helps you understand the
demographics and interests of your target audience. For
instance, if you want to sell “organic skincare products,” Facebook
Audience Insights can show you the age groups, locations, and

other interests of people interested in organic skincare.

o Ubersuggest: A free tool with basic keyword suggestions and
search volume data. Let's say you're considering the ‘pet
accessories” niche; Ubersuggest can reveal related keywords like
‘"dog grooming kits" and show you how competitive these

keywords are.

o SEMrush: A paid tool with advanced features for in-depth

keyword research and competitor analysis.

o Ahrefs Keyword Explorer: Another popular paid tool offering a

wealth of keyword data and insights.
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Find a niche using product research

Best Shopify o

Dropshipping DS@‘S

Apps

)

In addition to keyword research, you can search for profitable products on

various dropshipping websites, namely:

e Spocket: A popular tool that allows you to source products from

suppliers based in the U.S. and EU.

e Sell The Trend: A robust platform that combines product research and

dropshipping tools to help you identify winning products and streamline

your dropshipping business.

e DSers: Designed to help you find trending products and automate order

fulfillment.

e Modalyst: Connects you with suppliers who offer exclusive or

hard-to-find products.
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>»>Read more:

e How to Use Spocket With Shopify

e DSers vs Spocket. Which Is The Best Tool For Dropshipping?

All in all, to find the best niche and products for your dropshipping business,

ask yourself these questions:

e Explore Your Passions: What are you genuinely interested in? Your
enthusiasm will translate into better marketing and customer

engagement.

o Identify Problems & Solutions: What pain points do people have? Can

you find products that solve those problems?

e Analyze Trends: What's hot right now? Look for products that are

trending upward but have yet to reach saturation.

e Consider Your Target Audience: Who are you selling to? What are their

needs and preferences?

e Assess Shipping and Logistics: Are my products easy to ship and
handle? (Consider this carefully if you're targeting international

markets).

Got Your Niche? Now Get Your Store!

Start for Free, Enjo
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Step 3: Spy on Your Competitors

By studying your competitors, especially other dropshippers, you can identify
popular product categories and effective marketing strategies. This
knowledge can help refine your product selection and promotional efforts,

giving you a competitive edge.
Conduct thorough competitor research with these tasks:

¢ Identify direct competitors: Search for keywords related to your niche
and see which businesses appear at the top of the search results. These

are likely your direct competitors.

e Use Competitor Analysis Tools: Tools like SimilarWeb provide insights
into competitors’ websites. Analyze traffic sources, main keywords, and

audience interests by entering a competitor’'s website address.

e Follow Their Social Media: Monitor your competitors’ social media
accounts to observe their marketing strategies, customer interactions,
and promotional activities. Note the frequency of their posts and the

types of content that engage their audience.

e Subscribe to Their Mailing List: Gain direct insights into their marketing
strategies and promotional tactics by subscribing to their newsletters.
This can keep you informed about their sales strategies and product

l[aunches.

e Check Out Their Customer Reviews: Reading customer reviews on

platforms like Trustpilot or directly on their websites can provide
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valuable feedback about what customers appreciate or dislike about

their products and services.

e Check marketplaces: Search for your competitors’ products on major
marketplaces to see their pricing, reviews, and overall performance.
This can give you insights into their product offerings and pricing

strategies.

>>Read more: 10+ Shopify Spy Tools To Get Ahead Of Your Competitors

Step 4: Find suppliers

Now that you've researched your competitors and identified potential
products, it's time to find reliable suppliers for your Shopify dropshipping

store. Here are several ways to find a good supplier.

Use Dropshipping Apps
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Finding dropshipping suppliers is easy with the right apps. Shopify offers

several options, like Spocket, where you can browse products from verified

suppliers, or Sell the Trend, which helps you discover trending products and

supplier details.

How do you find trusted suppliers with Spocket or sell the trend?

Step I1: Install the Tool

The first step is to connect Spocket or Sell the Trend with your Shopify store.

This process is straightforward:

e For Spocket: Visit the Shopify App Store and search for Spocket. Once

found, click "Install’ to install it. After installation, you must sign up for an

account and link it with your Shopify store.

Spocket: USA &
EU Dropshipping

Pricing

Free plan available. Free trial available.

Highlights
v Popular with businesses in Vietnam

Rating
4.7 %(5,711)

Developer

Spocket

@ How.to Start a Shopify Dropshipping Store in 5 Minutes with ... n
Saochépd...

@ spocket -

[ 2 ‘
Kickstart your dropsmpping business with "}A
-

fast-shipping products from the US and EU.

Xem trén (B Youlube

Import fast-shipping dropshipping products from thousands of dropshipping suppliers Globally.

Find fast-shipping & winning products from suppliers in the US, Europe, Brazil, India dropshipping india & more to your
Shopify store in a few clicks.Enjoy automated Alliexpress dropshipping (dropshipping app) with import products &
order fulfillment via Spocket’s partnership with AliExpress) Alibaba dropshipping app,dropshipping products,
cjdropshipping, desers, Oberlo, Zen, Zen drop, alliexpress,Usadrop,oberlo app,salehoo,Oberloo, dropship.io, Temu
dropshipping,roposo clout dropshipping)

e For Sell the Trend: Search for Sell the Trend in the Shopify App Store.

Install the app, create an account, and integrate it with your online

store.
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Sell The Trend - Dropship App

Pricing

From $39.97/month. Free trial available.

Rating
5.0% (29)

Developer

SELL THE TREND CORP.

Find & Import
Products with 1-Click

% sellTheTrendl ’
Winning Produ O‘ N
Dropshipping /

Shopify App

Xem trén @B Voulube #

Find trending products that drive sales. Simplify your dropshipping business with store automation.

@
5%

+ 2 more

Dropshipping has transformed the way you can sell online, and Sell the Trend makes it easier than ever to manage all
aspects of your store. Find, Research and List Winning products from suppliers with US, European and International
warehouses for faster shipping. Grow and manage your entire business from one app with intuitive listing of new
products and fast order fulfillment. Find TikTok Winners. Plus, you get dropshipping and marketing courses, and
customer support anytime you need it.

Step 2: How to Find Suppliers

Once you have installed the app, you can begin the search for reliable

suppliers. Here are the steps:

e Using Spocket:

D u spocket

Find products

v

=
a ¢

R
-]

Ext
o s

<

US/EU Products

AliExpress product

Winning products

Private Label

Import List

Live Products

Orders

Your Store

Referrals

~

0 Try Spocket Pro for FREE

Generate stunning, custom Al logos,
Make your own logo

absolutely free of charge.

Enter keywords... m = Filters

Lo} o V. -4
é \ Women's Clothing ! ”} Jewelry & Watches Tech Accessories < Kids & Babies Toys

. =

... =

Footwear I f ! Bath & Beauty \,y "2 Home & Garden " Accessories
\

More Categories

(_ Ships from €~ Marketplace products Premium + & Fast USA shipping %4 USA shippingase A °
Earn $40 Credit

Navigate to the Spocket dashboard, where you'll find an extensive catalog of

products from verified suppliers. You can search for products by category,

location, or even by specific suppliers.
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Spocket offers a wide range of products sourced from suppliers in the US,
Europe, and other regions, which helps reduce shipping times and ensure

faster delivery to your customers.

To dive deeper into how Spocket can help you find the best suppliers, you can
check out our detailed article on Spocket Suppliers: Key Factor To
Dropshipping Success, which covers everything from supplier vetting to

product selection.

e Using Sell the Trend

I Launcher Everything The NEXUS ~ Marketplaces v Ecom Stores T\kTok@ ® Retake Tour
S Hot ] ; )
Search anything Ships From Start Trial v Niches v More filters =
Trending
Clear all On The Rise Sort by Ranking Factor: Highest v
_—

New

g A

-
N == |

¢ 0n 18 popular stores T

Feedback

Automatic Rolling Ball Electric Girls leggings 100 cm - 150 Luxury Cutlery Set 24 Pcs APPLE WIRELESS CHARGER

Cat Toys cm Available STAND DOCK

$20.03 $19.10 $44.39 nmmn=—ME $53.14

Orders Sales Orders Sales Orders Sales Orders Sales
44,644 $893,996 10,458 $199,748 36,723 $1,630,207 1,559 $82,843

Sell the Trend’'s dashboard provides a powerful product research tool called
“Nexus” that helps you find trending products and connects you with reliable

suppliers.

You can filter by categories, explore top-selling items, and directly connect
with suppliers who can fulfill these products. Sell the Trend also offers valuable

insights into product performance, enabling you to make informed decisions.
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To explore how it can smooth out your supplier search and product discovery,
check out our comprehensive Sell The Trend review: Is This Dropshipping

Software Worth It?

Contact Manufacturers Directly

Another effective way to find quality dropshipping suppliers is to contact

manufacturers directly. Many are open to dropshipping arrangements, even if
not widely advertised. So, identify the products you want to sell and approach
manufacturers with a well-thought-out business plan to boost your

partnership chances.
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Research the Competition

COM PETI'I;Q/E

Analyzing competitors can provide insights into their dropshipping suppliers.
Search social media and observe their product offerings, shipping times, and

packaging. Tools like Big Spy can help identify successful suppliers and ad

strategies.
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) shopify

Welcome to the Shopify Community

Ask in Dropshipping Communities

Discussions  Partners and Developers~ Events Groups~ Learnwv

Sign up to find your community and start connecting with brands, makers, and partners.

Search the Community...

[

Discussions

Ask questions and join
conversations around \Jo:)u\a'
topics, and find selutions for
common issues.

00
[

Groups

Connect and collaborate with
other Shopify businesses near
you, like you, or at your stage of
growth.

]

Events

Discover insightful talks and
networking opportunities,
whether online or in person.

<o

E

Blog

Browse the latest blog posts from
Shopify staff on commerce and
the Shopify platform.

Learn more = Learn more = Learn more = Learn more =

Joining dropshipping communities on platforms like Facebook and Reddit

can help you find reliable suppliers. Engage with others to seek
recommendations, but remember that quality may vary. Building long-term

relationships with suppliers is key to scaling your business.
Step 5: Optimizing your Products

Now that you've found reliable suppliers, it's time to optimize your products for
success. This means ensuring they're appealing to your target audience and

priced competitively. Let's check the steps below.
Importing Products Using Apps

Using apps to import products can simplify your e-commerce tasks, saving
time and reducing errors. These apps keep your inventory updated and

accurate, making managing many products and syncing across platforms
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easier. This lets online store owners focus on marketing and customer service

while ensuring correct listings.

Looking for the top apps to import products for your dropshipping store?

Check out our detailed guide on the best Shopify product import apps. In this

post, you'll find:

e The best Shopify product import apps
e Key features and benefits
e User reviews and ratings

e Pricing details
Setting Prices for Your Products

To set the perfect prices for your products, consider following these steps:

1. Determine your costs

2. Research your market

3. Determine your value proposition
4. Seta price

5. Monitor and adjust your prices

Let’s dive deeper into each step.
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Determine your costs

Cost of item ($) Markup (%)
20 25
PROFIT MARGIN CALCULATOR RESULTS
Your sale price Your profit Gross margin
$25.00 $5.00 20.00%

Before setting a price, it's essential to understand all the costs associated with

producing and selling your product. These include:

e Cost of materials.

e Labor costs.

e Manufacturing overhead.

e Shipping and handling expenses.
e Marketing and advertising costs.

e Any other expenses related to creating and selling your product.

By clearly understanding your costs, you can ensure that your pricing covers

all expenses and allows for a profit margin.
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Research your market

Conducting thorough market research helps you understand the pricing

landscape for similar products. This step involves:

Identifying your main competitors.
e Analyzing their pricing strategies.
e Understanding your target customers’ expectations and willingness to

Pay.
e Considering factors such as product quality, features, and brand

positioning.

This research will help you position your product effectively within the market

and set a competitive price.

Determine your value proposition

UNIQUE
VALUE
PROPOSITION [ |

Your value proposition is what sets your product apart from competitors.

Consider:
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Unique features or benefits of your product

Quality of materials or craftsmanship

Brand reputation and customer service

Any additional value you provide (e.g, free shipping, warranties)

Understanding your value proposition helps you justify your pricing strategy

and communicate the worth of your product to potential customers.
Set a price

You can now set your price using the information gathered from the previous

steps. Consider using one of these pricing strategies:

e Bundling and upselling: Group related products together to boost how
much customers spend.

e Dynamic pricing: Change prices based on demand and customer
behavior.

e Value-based pricing: Set prices based on how much customers think
your product is worth.

e Psychological pricing: Use tricks like pricing items at $9.99 instead of
$10 to make them seem cheaper.

e Competitive pricing: Look at competitors’ charges and set your prices
to match or undercut them.

e Cost-plus pricing: Add extra money to your product cost to cover

expenses and make a profit.

e Seasonal pricing: Change prices for holidays, seasons, or special

occasions.
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When setting your price on Shopify:

e Log in to your Shopify account and go to the admin dashboard. Click on

"Products’ to see your product list.

e Choose a product by clicking its name to go to the details page.

A Home

&8 Orders

{ Products
Collections
Inventory
Purchase orders
Transfers
Gift cards

Catalogs

Customers

8 e

Content
il Analytics
@ Marketing

& Discounts

Sales channels
Online Store
Point of Sale

Apps

4

A

Product £

Test Bundle

test sku

The 3p Fulfilled Snowboard

The Archived Snowboard

The Collection Snowboard: Hydrogen

The Collection Snowboard: Liquid

The Collection Snowboard: Oxygen

The Compare at Price Snowboard

The Complete Snowboard ®

The Draft Snowboard

The Hidden Snowboard

The Inventory Not Tracked Snowboard

The Minimal Snowboard

Status

Draft

Active

Active

Archived

Active

Active

Active

Active

Active

Draft

Active

Active

Active

Inventory

Bundle with inventory not tracked

0 in stock for 1 variant

15 in stock

50 in stock

49 in stock

48 in stock

48 in stock

10 in stock

46 in stock for 5 variants

20 in stock

50 in stock

Inventory not tracked

50 in stock

e Shopify has different pricing options like “Price,” “Compare at price,”

and “Cost per item.” The Price field is where you'll set the selling price.

o Set the selling price: Put the price you want to sell the product for

in the “Price” box. Consider your costs, what others are charging,

and how much profit you want when setting the price.
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o Compare at price: If you want to show a higher original price (like
for a sale), you can use the “Compare at price” to make the sale

price look better.

o Cost per item: If you want to keep track of your expenses, you can
enter the cost for each item, which will help you figure out how

much money you can make.

o) ‘ Collections
Determines tax rates and adds metafields to improve search, filters, and cross-channel sales ‘ ‘
Tags
Pricing ‘ ‘
Price Compare-at price
p N 7 . Winter x Sport x Accessory x
| a2630 | | a 3000 @ |
Charge tax on this product
Theme template ®
Manage international pricing ‘ Default product = ‘

Cost per item Profit Margin
| @1,000 @ | | @630 | | 82%
Inventory Adjustment history

SKU (Stock Keeping Unit) Barcode (ISBN, UPC, GTIN, etc.)

\i mn t| |‘

Already used by 1 other item. View in bulk
editor.

Track quantity

Continue selling when out of stock

This won't affect Shopify POS. Staff will see a warning, but can complete sales when available
inventory reaches zero and below.

Quantity Edit locations

e Click the "Save” button in the top right corner to save your changes.
Monitor and adjust your prices

Pricing is an ongoing process. Regularly review and adjust your prices based

on:
e Changes in production costs

e Market trends and competitor pricing
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e Customer feedback and sales performance
e Seasonal factors or promotional strategies

By consistently monitoring and adjusting your prices, you can ensure that

your pricing strategy remains effective and profitable over time.

Creating compelling product listings (titles, descriptions,

images, pricing)
a. Titles

The importance of a compelling product title can't be overstated. It's often the
first thing potential customers see when browsing your Shopify store or
searching for products online. A well-crafted title can grab attention, spark

interest, and entice shoppers to click through to your product page.

Moreover, a good title helps your products appear in search results on Shopify
and search engines like Google. This can lead to more traffic and, ultimately,

more sales for your store.
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PRODUCT TITLES

SHOPIFY
4, Include brand
2. Use keywords names
1. Be specific 3. Highlight 5. Aﬂ:nstlizte or
and descriptive unique features 9 Y
information

b. Description

A compelling product description is like a virtual salesperson for your Shopify
store. It helps customers understand what you're selling and why they should
buy it. Good descriptions can boost your sales by answering questions,

highlighting benefits, and convincing shoppers that your product is precisely

what they need.
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PRODUCT DESCRIPTION SHOPIFY

1. Know your 3. Use sensory 5. Use social
audience words proof

O o © i © =
v e

2. Highlight

benefits, not 4, Tell a story
L just features

c. Images

Great product images are crucial for any online store. They help customers
visualize what they're buying and can make or break a sale. When shoppers
can't touch or see your products in person, your images need to do the heavy

lifting.

Here are some tips to create engaging and high-converting product images:
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PRODUCT IMAGES SHOPIFY

Use alt
Keep it text
Show Add consistent
Usehigh-  MultiPle  context
. angles
quality
photos

d. Product Price

Setting the right prices in your online store is crucial for success. Clear

pricing on Shopify not only attracts customers but also enhances brand
perception. Make sure to display prices prominently at the top of product
pages, use comparison pricing with crossed-out original prices, and highlight

flexible payment options to boost sales!
Optimizing product pages for SEO

Optimizing product pages for SEO on Shopify is vital to boosting your store's
visibility in search results and attracting more organic traffic. You can
improve your product pages’ ranking and drive more sales by fine-tuning

elements such as product titles, descriptions, and meta tags.

Additionally, optimizing product images and internal linking can also enhance

the overall user experience and crawlability of search engines.
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>>Also read: Why Does Product Page SEO Matter?

Organizing products into collections and categories

Organizing products effectively on Shopify is crucial for creating a
user-friendly online store that quickly helps customers find what they're
looking for. Shopify offers two main ways to structure your product catalog:

collections and categories.

Feature Collections Categories
Purpose Group products with similar | Create navigational
attributes structure
Visibility Have dedicated pages on the | Appear in the main menu
storefront
Limit No limit on the number of | A maximum of 12 categories
collections displayed

SEO Impact |Can be optimized with titles | Minimal direct SEO impact

and descriptions

Customizat | Can be manual or automated Can be enhanced with icons

ion or images

Key takeaways:
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e Collections are flexible groups of products, while categories are the

main way to navigate your store.

e Use both collections and categories smartly to make shopping easier

and help customers find products.
To organize products into collections and categories on Shopify:
Step 1: Create collections:
1. Go to your Shopify admin and click on Products > Collections
2. Click Create collection

A Home
Products
& Orders

{ Products
Inventory
Purchase orders

Transfers
Gift cards Add your products

Start by stocking your store with products your customers will love
Customers

2

& Content &, Import
M Finances

Wi Analytics

@ Marketing

& Discounts
Find products to sell

Sales channels 5 Have dropshipping or print on demand products shipped directly from the supplier to your customer, and only p

Online Store )
Browse product sourcing apps

) Point of Sale

e Shop

Apps >
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Q= N
Products Product conditions

0

Learn more about collections

3. Choose between manual and automated collections:
o Manual Collections: Select products individually.

o Automated Collections: Set conditions (e.g., product tags, types,

prices) for automatic inclusion.
4. Optimize for SEO with a title, description, and image.

5. Set conditions (if Automated).
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Collection type

() Manual

Add products to this collection one by one. Learn more about manual collections.

QO Automated

Existing and future products that match the conditions you set will automatically be added to this
collection. Learn more about automated collections.

Conditions
Products must match: ) all conditions () any condition
Product tag v is equal to v Winter -

+ Add another condition

6. Add products (if Manual): If you pick “Manual,” you'll need to add

products by clicking the ‘Add Products’ button.

7. Save.

Step 2: Set Up Categories:

Go to "Online Store” > "Navigation'.
Choose the menu to edit (main menu or footer menu; this guide
focuses on the main menu). Click its title to edit.

Add a new menu item by clicking the "Add Menu" button on the main

menu edit page.
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M Analytics Qnly visitors with your password can access y«

@ Marketing Remove password
€ Discounts
Sales channels by Menus

Online Store Menus, or link lists, help your customers
e navigate around your online store.
Blog posts You can also create nested menus to display
e drop-down menus, and group products or

pages together.

Navigation
Preferences

() Point of Sale Collection and search filters

E) Shop Allow your customers to filter collections and
search results by product availability, price,
Apps > color, and more.

Menus Menus

Menus, or link lists, help your customers

. . Title = Menu items
navigate around your online store.
You can also create nested menus to display Footer menu Search, Do not sell or share my personal information
drop-down menus, and group products or .
pages together. Main menu Home, Catalog, Contact
Collection and search filters Filters
Allow your customers to filter collections and Filter settings are now available in the Shopify Search & Discovery app. Make changes to
search results by product availability, price, these settings in the app.

color, and more.

i@ Shopify Search & Discovery
4.6 ¢y Free
Customize search, filtering, and product recommendations

[«

Learn more about menus and filters

e Name your menu item: A box for the "Name" field will appear in your
navigation menu.
e Link to a collection: In the same box, find the °Link" field, click

“Collections,” and choose your desired category.
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e Click “Add".

ﬂl shopify @® Unsaved changes

A Home Add menu item
& Orders
@ Products < Add menu Name

2 Customers [[ Athletic Clothing ]]

@ cContent Title F O Athletic wear ®
il Analytics

New Menu » Filter collection with tags (optional)

@ Marketing
o Hats, blue, summer
Discounts

Menu items
Sales channels

@ Online Store
Themes This menu doesn't have any items.
Blog posts
Pages

Navigation +  Add menuitem

Preferences

Apps

@® Add apps

£ Settings Cancel Add

Managing inventory and stock levels

To manage your inventory effectively, follow these tips:

Track Your Inventory: Keep an eye on stock levels and get alerts when

items are low. You can refer to this guide on how to set up inventory

tracking for more details.

e Use SKUs: Give each product a unique code to make tracking easier,
especially for different sizes or colors.

e Count Stock Regularly: Check your inventory often to ensure online
numbers match what you have.

e Set Reorder Points: Decide the lowest stock level for each item and
reorder when you reach it to avoid running out.

e Use Inventory Apps: Shopify has apps like Notify or Stock Sync to help

automate tracking and ordering.
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Remember: Good inventory management takes regular attention to keep

your store running smoothly.
Step 6: Customizing Your Shopify Store for Dropshipping

To effectively customize your Shopify store for dropshipping, follow these
steps to ensure your store is tailored to your niche and optimized for a smooth

customer experience:

Selecting the Best Shopify Theme for Your Niche

RETIHA

Al themes

Spring collection '22

The first step in customizing your dropshipping store is choosing the right
Shopify theme. For example, a warm and inviting theme is ideal for selling

handmade crafts, while a sleek and elegant theme suits high-end fashion.
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With so many Shopify themes available, picking the best one for dropshipping

can be challenging. Fortunately, we've already covered this in our article on
“The Best Shopify Themes for Dropshipping.”
Customizing your theme

€]  Dawn @Live qQ m 95 Save

Home page " Free shipping on all orders! —

= DAWN Q O

» ™ Announcement bar

™= Header

v <ﬁ Image banner
= Heading
= Buttons
@ Add block
(@ Featured collection

v & Image with text

Heading

Text

Button

Add block (3/3)

~ )ew Multicolumn

FIN Column .
G Shop new Arrivals

)(y Column

-

Jl Column

@ Add Column Shoulder bags Top handle bags

Theme settings

¢ Layout Customization:
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8 Theme settings

B Layout ( ~
o+

8

Page width

_@ 1400 px
Space between template sections
Y [0 e
Grid
Affects areas with multiple columns or
Horizontal space
=0 8 px
Vertical space
- 8 e
Animations v
Browse our latest products
Buttons v
Variant pills v Shop all

Inputs v

Product cards v

Shopify lets you change your store's layout to create a unique user
experience. You can adjust spacing, change content area width, and
rearrange page elements. This flexibility helps you make a good-looking and
functional design that matches your brand and improves your customers’

shopping experience.

e Color Customization:
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= Theme settings

-

3 K
Colors ~

Schemes

Color schemes can be applied to sections
throughout your online store.

Aa Aa

a a
Scheme 1 Scheme 2 Scheme 3
T \
Aa : !
] ]
- o I i
Scheme 4 Scheme 5 Add Scheme

Shopify lets you change your theme's colors to match your brand or create a
new palette that appeals to your audience. You can adjust colors for
backgrounds, text, buttons, and accents, ensuring your online store's

consistent and eye-catching design.

e Font Customization:
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O+

Theme settings

Font K

Assistant

Regular

Change

Selecting a different font can affect the

speed of your store.
Learn more about system fonts.

Font size scale

Body

Font

Assistant

Regular

Change

100 % |

Selecting a different font can affect the

speed of your store.

Learn more about system fonts.

Font size scale

100 % |
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Shopify provides various font options and customization features to help you
create a good text layout. You can choose different headings and body text
fonts, change font sizes and weights, and upload custom fonts to keep your

brand consistent online.
Adding essential pages

e About Us Page

Nostalgia Home Campaigns Shop~ Pages~ Journal

ipon code 2ROFF for more olfers

About us

We are Nostalgia,

An “About Us” page is crucial for building your brand and connecting with
customers. It's where you can share your story, values, and mission, helping to

build trust and showcase what makes your business unique.

Here’s how to add a new page in your Shopify store:

Note: The following steps apply to adding any page in your Shopify store
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. Go to Settings > Apps and sales channels from your Shopify admin

& General Store details
4l Plan
& My Store
Billing
2a Users and permissions Billing address
United States
% Payments
W Checkout
& Customer accounts Store defaults
@ Shipping and delivery
Currency display T (D)
. ollar
& Taxes and duties To manage the currencies customers see, go to Markets
Q@ Locations
Unit system Default weight unit
@ Markets - .
| Imperial system = | | Pound (Ib) =

= Apps and sales channels

. Time zone
Domains

L1

[ ©GMT-10:00) Hawaii

% Customer events

Sets the time for when orders and analytics are recorded
2. Onthe Apps and Sales Channels page, select “Online Store.”

My Store Apps and sales channels Develop apps

034daa-f0.myshopify.com

&

3]

General Installed ®

Plan

o k.

Billing 1 Online Store

Users and permissions a Shop

Payments

Checkout [‘i Point of Sale

oW

Customer accounts

Shipping and delivery Learn more about apps

Taxes and duties

o & ¥

Locations

<]

Markets

Apps and sales channels

0 o8

Domains

Customer events

P

Notifications
Custom data
Languages

Customer privacy

o 806

Policies

3. Click Open sales channel.



< Online Store
by Shopify

My Store
034daa-f0.myshopify.com

/

Open sales channel

Build a heme for your brand with a beautiful and secure online store. Easily customize your store with apps

B General i
About this sales channel

4 Plan
Billing and themes.
2. usersand permissions

Payments . .
F Pay Privacy details
W Checkout What this sales channel can access in your store
: Customer accounts

Customers
Shipping and delivery

Taxes and duties % Contact information

o & ¥

) Name
Locations
Email address
& Markets Phone number

Apps and sales channels
Store owner

o

Domains

@, Contact information

Customer events

ificati N
Notifications ame

Email address

Custom data Phone number

Languages
Content providers

o 80 &

Customer privacy

4. Navigate to Pages.

A Home # online store

& Orders

@ Products Themes

2 Customers
& content

® Finances
Wi Analytics
@ Marketing
£ Discounts

Sales channels >
Online Store
Themes.

Bl osts

Navigation

Preferences

@ Point of Sale

sop -
Apps > e
® Addapps

Theme library

@ Location

Physical address

Geolocation

@ Location

Physical address

MyStore  ume

Dawn  Current theme
Added: Monday at 3:45 pm

Dawn version 15.0.2 ~

& Your online store is password protected. To remove the password, pick a plan.

@ View your store

r=—-9

Manage password

These themes are only visible to you. You can switch te another theme by publishing it to your store.

5. Click Add page.

Dawn
Added: Monday at 3:46 pm
Dawn version 15.0.2 v

e Publish

Import therme +

Pick a plan

Customize
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# oniine store

Pages

@ Your online store is password protected

Only visitors with your p; d your store. To let anyone bro d shop, the p d.
Remove p d
Al

Visibility v 4 sort

Do not sell or share my personal information

Monday at 3:45 pm

Contact
Monday at 3:45 pm

6. Enter a title and content for your new page.

7. In the Visibility section, choose when the page should be published. By
default, the page is visible after you click Save. You can select Hidden if

you want the page to be hidden, or set a specific publish date to control

when it goes live.

< Add page
\Tte % Visibility
About Us |
o Visible (as of 8/14/2024, 10:50 AM
Content GMT+7)

%v AvBIU SEEE | =vAv five®S < () Hidden
Set visibility date \

/ Online store

Theme template

Default page

Search engine listing preview Edit website SEO

Add a description to see how this Page might appear in a search engine listing

Gancel m

8. Click Save to finish.

e ContactUs Page
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Enjoy complimentary ground shipping on all US orders $125 & up

6ovoEeda
( ’ '//,z/jw

Book Services v Shop v Skincare v Bath & Body v Makeup v DryGoods v  Professional v About v  Blog

®

CONTACT US SEND A NOTE

Hello, Darling!

Give us a call or send a note. We will be happy to answer your questions.

Full Name

Email *
CONTACT
E] jenna@capesaltie.com Question *
+1774.212.0680 p

44 Undperpass Rd. Unit 4
Brewster, MA 02631

A Contact Us page provides customers with essential information on how to
reach your business. It typically includes contact forms, email addresses,
phone numbers, and physical addresses. A well-designed Contact Us page
can enhance customer service and build trust by showing that you're

accessible and ready to assist.

e FAQsPage

Entar o win Toylor Swiftickets with every purchase. Exclusions apply. TECs

Sop v leam v 6TUSHY ogn W@

Frequently
Asked Questions

What's the problem with using only foilet paper anyway?

environmentally sound, and really allows everyone fo get that sense of complete and utter cleanliness

Where does the water come from? Isn't if dirty toilet water?
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A Frequently Asked Questions (FAQs) page addresses common customer
inquiries, helping to reduce the burden on your customer service team. It
improves the user experience by offering quick answers to questions about
products, shipping, returns, and more by providing quick answers about

products, shipping, returns, and more.

e Privacy Policy Page

English (en)

Frangais (fr)
Espaiiol (es)
1 Privocy Policy 2 3 4 Ponugués (pt)

H . Itali -
Your Privacy Policy Page aliano (it)
Deutsch (de)

1. Introduction

Nederlands (nl)

2. Personal Data We Collect

3. Retention & Deletion

4. Children's Privacy

5. Your Rights to Your Personal Data
6. Changes

7. Make a Data Privacy Request

A Privacy Policy page is a must for most online businesses. It tells visitors how
you collect, use, and protect their personal information. A clear Privacy Policy

helps build trust with customers and keeps you compliant with data laws.

e Terms of Service Page
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FormSwift

Create Now Table of Contents Whatis a Terms of Service? Dewnload

Terms of Service Form

Select State ~ Create My Document

Terms of Service (TOS) is an important document that outlines the rules or
duties a person will be obligated to follow or fulfill if they agree to use a
service or product A terms of service agreement can be physical, such as a
document placed inside of a box, or it can be online, such as when you sign
up to have an account on social media It genesally includes definitions, user
rights and responsibilities, as well as disclaimers. It's important that every
business or website that offers services or products have a terms of service

agreement, Q, View Sample

Table of Contents

+  Terms Of Service: What Is It? Related Documents
+  What Are Terms of Service? Profit And Loss Statement »

+  Legal Considerations of Terms of Service LEHas Of Agrasmas

Mon-Disclosure Agreement »
«  The Main Components Of Terms of Service

+  How to Enforce a Terms of Service?

+ Howto Create a Terms of Service

- Terms of Service Examples

A Terms of Service page explains the rules for using your website or buying
your products. It protects your business by setting clear customer

expectations and limiting your liability.
Integrating necessary Shopify apps

e Product Sourcing Apps

b

i

q
_ N
|

1717
|

- -

HEERE

80



Product sourcing apps make inventory management easier. They link you to
suppliers, automate orders, and help find popular products to sell. With a
good sourcing app, you can expand your products without managing

physical stock, letting you focus on growing your business.

e Marketing Apps

L5

Marketing apps are key for promoting your Shopify store and products. They

provide features like email marketing, social media tools, SEO help, and ways
to keep customers. Using these apps, you can run targeted campaigns,
connect with customers on different platforms, and bring more visitors to your

store.

e Analytics Apps
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Overview Dashboard
L ]

Sales in Apr 2021 Orders in Apr 2021 Average Order Value in Apr 2021 . i Discount Value in Apr 2021

$14.19K 55 $258.08 . -2.14K

Mar 2021: $10.39K Mar 2021: 45 Mar 2021: $230.97 Mar 2021:-2.33K

Active Customers Avg Customer Lifetime Value Available Products Types Purchase Frequency in Days Average Customer Lifespan [
919 $574.68 0.15 16.54 Days .
ar

Monthly Sales vs Orders New Customers vs Returning Customers Monthly Trend

;‘f“ :
sl TR

0

2

E

H

& & #’“ @”’ @@ -&'F g -t @’° & & £ L P P
o x&f@&.ﬁv,fv’ w’\sw“sﬁd’eﬁ'd*\*&#?v"

ﬂ ales [l Orders [l Forecasted Sales [Bl Forecasted Order: New Customer [ Returning Customer

Analytics apps give you important insights into your store's performance,
customer habits, and sales trends. They help you track key numbers, create
reports, and see data clearly to make smart business choices. Using these
apps, you can find areas to improve, boost your marketing, and improve your

store.

For more detailed information on specific apps in each category, you can

explore the following resources:

e Product sourcing: https://avada.io/bigcommerce/product-sourcing/

e Marketing apps: https://avada.io/shopify/marketing/

e Analytics apps: https://avada.io/articles/shopify-app-store-analytics/
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Setting up navigation menus and site structure

Products

v Shirts

Setting Up Navigation Menus

Navigation menus are key to any website, guiding visitors through your
content. A well-organized menu helps users find what they need quickly,

enhancing their experience and reducing bounce rates.

A good navigation menu should be intuitive, clearly labeled, and
well-organized. It should provide easy access to key sections, enabling users

to navigate smoothly between pages.
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Setting Up Site Structure

Website structure is how a site's pages are organized and linked. It includes
categories, subcategories, and individual pages arranged logically and
simply. A clear structure helps users navigate easily, enhancing their

experience.
Elements of Website Structure
e Homepage: The main page with links to key site sections.

e Categories and Subcategories: Groups similar content to help users

find info easily.

¢ Navigation Menus: Links that help users move around the site, usually

at the top, side, or bottom of pages.

¢ Internal Links: Links in the content that connect to other pages, helping

with navigation and SEO.

e Breadcrumbs: A navigation tool showing the user's path through the

site.

For a detailed explanation and additional tips on website structure, refer to

this comprehensive guide by Shopify.

Step 7: Setting Up Order Fulfillment and Shipping

In this step, we'll look at the key elements of setting up order fulfillment and

shipping on your Shopify store for a smooth customer experience:

Understanding the Order Fulfillment Process
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Order Fulfillment

' =
Product In (B ) "\;:
.k..a-. e 0‘ k& y

B | [
Receive Sort Shelve
> .
ol - Order Placed
Check & Pack Pick SRl
v ]
\ / b &A
Label to Ship Product Out

Delivered

Order fulfillment is the process of getting orders from customers, handling

them, and delivering them. Here's a quick look at how it works:

e Receiving orders: Orders are received through your Shopify store, either
manually or through automated integrations with payment gateways.

e Processing orders: Orders are reviewed, verified, and prepared for
shipping.

e Shipping orders: Orders are shipped to customers via a chosen
shipping carrier.

e Tracking orders: Orders are tracked to ensure timely delivery and to

handle any issues that may arise.

Automating Order Processing and Fulfillment
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Automating order processing and fulfillment can save you time

errors. Shopify offers various automation tools, such as:

Auto Order
Profit
$34.
$104
14
e 167.74
$225.99
o $23.6
$31.99
$29
81
120
$39.95
119.4
160
““““ .91
$80.99
$26
2.91
108
16.84
$51.8
35
o $23.6¢
$31.99
and reduce

e Order routing: Automatically send orders to the right fulfillment centers

based on location or product type.

e Shipping rules: Create rules to automatically choose shipping carriers

and rates based on order weight and destination.

¢ Fulfillment integrations:

Connect with

third-party services like

Fulfillment by Amazon (FBA) to simplify your fulfilment process.

To learn more about automating order processing and fulfillment on Shopify,

check out Avada's article on Shopify order fulfillment automatically and

manually.

Setting Up Shipping Rates and Delivery Options
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Summary
® Printed

v |Insured

Subtotal $8.98 USD
Shopify Plan Discount 50% off
Insurance Premium Included

Total $4.49 USD

Buy shipping label

O Alternate coverage with Shipsurance

Coverage Cost

$ 3.56 ®

~
oy
v J

| $400.00 USD

Shipping rates and delivery choices can significantly affect your customers'

shopping experience. Here are some tips for setting them up on Shopify:

e Calculate shipping rates: Use Shopify's built-in shipping calculator or

integrate with a third-party shipping provider to calculate accurate
shipping rates.
o Offer free shipping - over a certain amount or on certain items to boost

sales.
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e Provide delivery choices - like fast shipping or in-store pickup to meet

customer needs.

Handling Returns, Exchanges, and Customer Service Issues

S

O

- B .

Returns, exchanges, and customer service issues are inevitable, but with a
solid plan in place, you can minimize their impact on your business. Here are

some tips for handling these issues on Shopify:

e Create a return policy: Establish a clear return policy that outlines the
process for returns and exchanges.

e Use Shopify’'s return management tool: Shopify offers a built-in
management tool to efficiently manage returns and exchanges.

e Provide excellent customer service: Respond promptly to inquiries and

resolve issues quickly to maintain customer satisfaction.

Ensuring a Smooth Customer Experience
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A smooth customer experience is key to building trust and loyalty. Here are

some tips for a great experience on Shopify:

e Communicate with customers: Keep customers informed about their
order status and any issues that may arise.

e Use order tracking: Use order tracking to monitor the status of orders
and ensure timely delivery.

e Offer support: Provide multiple channels for customer support, such as

email, phone, and live chat, to cater to different customer needs.

Ready to Drive Traffic? Launch Your Shopify Store!
Get Started with a Free Trial and $1 for the First Month

Launch My Store Now

Step 8: Marketing Your Dropshipping Store

Once your dropshipping store is up and running, it's time to turn your
attention to marketing. A well-crafted marketing strategy will drive traffic to
your store, engage potential customers, and ultimately lead to increased

sales.
Creating a marketing strategy and plan

A well-thought-out strategy and plan involve setting clear goals,

understanding your target audience, and preparing your content:
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e Define Your Goals and Objectives: Ensure your goals are SMART

(Specific:, Measurable, Achievable, Relevant, and Time-bound). For
example, aim to increase website traffic by 20% over the next three

months or boost sales by 15% within six months.

e Understand Your Target Audience: Use Semrush’s buyer persona

templates to create detailed customer profiles. Start by filling in
essential information such as a fictional name, background, and
demographics. Be sure to include key insights like their pain points,

goals, and the factors that influence their purchasing decisions.
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<) SEMRUSH Versona ® Send feedback
< Start page ( @ Clone ) ( 7 [:u.:ete) Save & Share

Bio W Quote J
Shawna is a career-oriented professional It's time to organize our processes
managing a small marketing agency better se | can focus on growing our
providing digital marketing services to revenue and getting more agency
startups. clients

Frustrations (pain points) v Motivations (goals)

- Working with clients and simultaneously - Wants to better organize processes so
growing the agancy is tough she can finally focus on the strategy part

instead of fixing small issues
- Most of the projects are still managed
Shawna Cummings s via spreadsheets and documents, - Wants to move her agency to @ new
decreasing the overall efficiency ™ level as sha's not a solopreneur anymore

e Develop a Content Calendar: A content calendar allows you to align
your content with your business goals, objectives, events, and seasonal
trends. Some of the most popular tools to keep your content plan clear,

organized, and efficient, are Canva Pro, Asana, ClickUp, and

CoSchedule.

Introducing Instagram

Business to Content Planner

Loaem more >

May 2021 © Teuy

Wiy Tui Wed T Fri Sat S
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Utilizing social media marketing (Facebook, Instagram,

Pinterest)

Social media marketing platforms are powerful tools for building brand
awareness and engaging with your audience. Shopify offers easy icon
inclusion via the theme customizer, checking allowed profiles and

auto-inserting buttons:

Before integrating your Shopify dropshipping store with social platforms,
ensure you can access your social accounts and your Shopify admin

dashboard.

e Step 1. In the Shopify Merchant Dashboard, navigate to the left-hand

sidebar and select "Themes" under the "Online Store" section.

Sales channels
Online Store ©
Themes
Blog posts
Pages
MNavigation

Preferences

Point of Sale

E) shop

Apps

Add apps
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On the Themes page, find your active theme and click on it. On the right side,

you'll see the "Actions” and "Customize” buttons—click on "Customize.’

_ I s I
£ A

@ Your online store is password protected. To remove the password, pick a plan. Manage password  Pick a plan

Dawn  Current theme
- Added: Yesterday at 9:50 am e

Dawn version 15.0.2 +
P /
Add theme v

Theme library

Try out new themes, work on seascnal versions, or test changes to your current theme.

Popular free themes
8 Made with core features vou can easilv customize—no codina needed.

e Step 2: This action will take you to the Theme Editor, where you can

adjust various themes. To proceed, skip other customization options

and go directly to “Theme settings.”

<] Dawn @ Live @ Default v () Home page

Welcome to our store

= Home page
253 Header °
My Store Home Catalog Contact
[ — o —

[lheme settings @ CTRL 2

@ Add section

Template
~ B Image banner
‘T Browse our latest products
Cw Buttons
@ Add block
& Featured collection

@ Add section

Footer

@ Add section

> i} Footer

Browse our latest products
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e Step 3: In the Theme Editor, find and select the "Social Media” option to

adjust settings for integrating social media elements into your theme.

Content containers ~
Media M
Dropdowns and pop-ups v
Drawers v
Badges v
Brand information v
v
Search behavior v
Currency format v
Cart v
Checkout v
Custom CSS v
Theme style v

Browse our latest products

Shop all

e Step 4: On the Social Media settings page, enter the URLs of your social

media profiles into the designated text fields. For example:

Social accounts

Facebook

P
| https://facebook.com/shopify

-

Instagram

P
http:/finstagram.com/shopify

YouTube

p
| https://www.youtube.com/shopify
\. J

TikTok

P
| https://tiktok.com/@shopify

X/ Twitter

| https://x.com/shopify

Snapchat

p
| https://www.snapchat.com/add/sh
\

Pinterest

-

S R S

Browse our latest

Shop all

e Facebook: [Paste your Facebook URL here]
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e Twitter: [Paste your Twitter URL here]
e Instagram: [Paste your Instagram URL here]

After entering the URLs, click the "Save” button at the bottom of the editor to

apply your changes.

v () Home page -~ x & 0 &

-
Welcome to our store 9 /

o Customize the appearance of
Q [ [3 your entire online store

Theme settings control the colors,
typography and other common
elements of your online store.

Depending on the theme, this can
include settings for buttons, social
media links, checkout, and more.

When you edit theme settings, the
changes apply to your entire online
store.

Learn more about theme settings

After adding social media icons to your Shopify dropshipping store, it's time to

share your product page on social media.

e Step I: From your Shopify admin, choose “Products.”
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Q) shopify

A Home

Products
&8 Orders

Collections
Inventory
Purchase orders
Transfers

Gift cards Add your products

Start by stocking your store with products your customers will love
Customers

Content + Add product &, Import

Finances

8 e

Wi Analytics
@& Marketing

€ Discounts
Find products to sell

Sales channels » Have dropshipping or print on demand products shipped directly from the supplier to your customer, and only
Online Store
Point of Sale

B shop

Browse product sourcing apps

Apps >

(® Add apps

e Step 2: Click the product to share on social media.

Click “Share,” and choose the social media platform where you want to post

your product page. Alternatively, you can click “Copy link” and manually

paste the product page link on any social media platform.
Related articles:
e How to Add Social Media to Shopify

e How to Add Social Media Icons on the Shopify Store

e How to insert social media buttons in Shopify
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Implementing email marketing campaigns (newsletters,

promotions)

Email marketing remains one of the most effective ways to nurture leads and

convert them into customers.

<

Shopify Email provides a complete set of tools to help you grow your
dropshipping business through strategic email marketing, all within a single

platform.

For a quick and easy start with email marketing on Shopify, Avada Email
Marketing is an excellent choice. It enables you to create, design, and
automatically send professional email campaigns directly from your Shopify

admin.

e Install the Avada Email marketing app from the Shopify App Store,

search for “Avada Email marketing,” and click “Install.”
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A\ shopify app store

Q  avada email marketing [x]

Results for “avada email marketing”

948 apps

Poplar Mail
Ad

Avada Email Marketing
4.9 % (183

« Free plan available

plan available

on tools that conver

Email marketing essentials
Get tips, examples, and
recommended apps.

Avada Email Marketing

Pricing
Free plan available

Highlights

v Popular with businesses in United States
~ Popular with new businesses making sales
~ Use directly in Shopify admin

+ Works with Dawn (your theme)

Rating
4.9%(1,836)

Developer
Avada

View demo store

e You'll be redirected to your admin panel, click “Install app’ to proceed.

@ Built for Shopify

ReadyCloud

‘, Ad | 5.0 % (3) = Free

Mailchimp: Email & SMS

line returns

Klaviyo: Email Marketing & SMS
4.5 % (2,585) » Free plan available

ps with emai

@ Built for Shopify

Omnisend Email Marketing & SMS

4.7 % (5,819) « Free plan available

 Built for Shepify

Yotpo Email Marketing & SMS
Yyotpo. % (7,880) « Free plan available

4.9 ¥ (482) »

e
8
&

@ Built for Shopify

Avada Trust Badges & Upsell tiny Email Marketing
Py 50 * (5662 - Free plan available

4.7 % (103) «

AUTOMATE YOUR

MARKETING
& CRM)»

TO ROCKET SALES

<4 avada

Browse apps v

MS

@ compare = Refine

PlivoCX SMS Marketing

Guide

Get ready for BFCM with
apps that help you
launch email campaigns.

Avada SEO Speed Image Optimize
4.0 % (7157) » Free

Smar mize zer, image

optimize

@ Built for Shopify

Avada Order Limits Quantity
5.0 % (25) «

Follow up and convert customers via omnichannel: Email Marketing, SMS, Push

Notifications, WhatsApp.

Avada Email Marketing, SMS, Pop up is the solution for merchants that target to convert their visitors/leads and build

long-term customer relationships. The platform lets you follow up and convert your custemers via cmnichannel,
including email marketing, SMS, push notifications, and WhatsApp. The main features are smart mail, automation,
mass mail, newsletter, SMS marketing, sales popup forms, segment audience, advanced reports, campaign monitor,

spin-ta-win, and push notification.
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Install app

Avada Email Marketing & SMS

Avada

This app needs access to:

View personal data

Customers, store owner

View and edit store data

Customers, products, orders, discounts, Online Store

Why does Avada Email Marketing & SMS need data access? Check their Privacy Policy.

Cance‘ m

e Let's see a quick overview of Avada Email marketing.

Sales channels >
Online Store
B) Point of Sale

B shop

Apps >

B Avada Email Marketin... &
Audiences
Campaigns
Automation
Forms
Reports

SMS Conversations

View more

® Automatically make money with pre-built workflow
@, Market via omni-channel: Email, SMS, WhatsApp...
VB Recover Abandoned Cart

2  Grow contact list, reach more potential customers

—> Let's do a quick setup

Skip & setup default

e Start creating a campaign by hitting the “New campaign” button.
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A oo

® Email

O sms

5, store updates and product promotions.
£) Push Notifications

Unsubcribed Email sent SMS sent
0 0 ]

N

e Youll find pre-built email templates that are easy to customize and use.
Alternatively, you can select blank templates and create your email

from scratch.

Themed Templates

Saved Templates

N

O a1 () prag&Drop () Rich Text Editor

Your Logo

Shine your way

Shoping Glasses
Drag & Drop

Your Logo

Art Exhibitions

Lurerm ipsum dulor sit amel. consecteiuer sdipiscing elit, sed dism nonemimy
ik puksmed tineidunt

LT

() HTML Code

Your Loge

Form your reading
habit today!

Best Deals

Many Books
Drag & Drop

DREAM HOME

Lorem Ipsum dolor sit amet

Your Logo Organic  Milk Products  Wegestabies

Our New Product!

Organic Food
Drag & Drop

Your Logoe

Hi, John Kenedy

Feature 1
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e When choosing an email template, click “Select template.”

Try free class

Your Logo

Still
Confused

About Our
?

Lorem ipsum dolor sit amet,
consectetuer adipiscing elit

e . 1 .
Cancel Select template

e Next, focus on customizations and details. Select a customer segment

to send the email to, then update the subject line and preview text.

Avada Email Marketing & SMS X
49 Back Design email O Draft 0 8 9 & MoreAction Send Test Save m
From My Store <nganhaluu99@gmail.com> c O Reply To
2
@ Palette

shoes
# Content ® Display

Your Logo

Stunning designs for your next slip-on

Subject

\' Q_ search blocks

Basic

B T S
Heading Text Image

8 T @
Button Space Coupon

2 8 ®

Row Divider Video «

Social Logo SHOP NOW \71

Product -

When you finish editing, send a test email to see how your email looks.
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Avada Email Marketing & SMS

Remember to proofread your email content for errors before sending and

scheduling it.

>>See more: 8+ Best Email Marketing Companies To Upgrade Your
Emadail Strategy

Running paid advertising campaigns (Google Ads, Facebook

Ads)

Paid advertising can greatly enhance your dropshipping store's visibility and
rapidly attract more customers. By running targeted Facebook ad
campaigns and Google Ads, you can reach potential buyers who are actively

searching for products like yours.
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£ Edit @ Review

Facebook Page o
(=) Review 1 Error -
B New. i
n = b
Enter the website URL field for your ad. (#2061015)
Ingtagram Account
T Edt Ad
®  Uze selected Page * or  Conmect ACCOuNT
[
Ad Setup
Create Ad -
Farmat
“hoose how you'd like 1o streciure your ad
@  Single Image or Video
One Inage of video, or o dideshow with -
Carousel
2 o mafe cralisbie images ar vides
Collection
{q} Groug of terns That opens into a fullscrean mabile sxpedonce
lc" Fullscreen Mobile Experience
Q Add an Instant Exparience
@. By clicking the "Publish” button, you agree to Facebooik's Terms and Advertising Guidelines,
S,

Shopify Marketing automated recommendations based on your store's datg,

helping you target the right audience and optimize your ad spend.

) shopify Q

<= Channel performance AR
R Artisanal Plants = Jan 21, 2023

Sales by bop 5 channels over lime -

— Email P419.88 | f
| | | | |

II"\\H_L\ | \ /—\ || ‘l I’I

P T P
F g Y |

BeereDD

L7 [ !
| 1
\ ( \ | [ —~
| = | \ [ \ |
la- SV WAV AYE N/
ul | 2 .4_\:]@.2_-’#\ AN S

M & Marketing
Campaigns
Automations

@

Channal 2 Salos Sesshans Ordars Corrirsion ras

Leveraging influencer marketing and partnerships

~ |

Influencer marketing leverages the reach and credibility of social media

influencers to promote your products.
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Shopify Collabs offers a comprehensive solution for driving sales through

influencer marketing directly from your Shopify Admin. This all-in-one

platform allows merchants to find influencers, run affiliate programs, and

boost sales without leaving Shopify.

b @maybeitslellamae
: Sponsored

Timeless Hyaluronic Acid Serum

>>Related articles:

o 9 Best Affiliate Marketing Programs for Beginners!

e How to Sell Affiliate Products on Shopify in 2024

Step 9: Driving Traffic to Your Store

Driving traffic to your Shopify store is crucial for making sales. The more
visitors you have, the higher your chances of converting them into customers.

Let's learn how to fill your store with visitors!
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Optimizing your store for search engines (SEO)

URLs

URLs play a crucial role for both search engines and users, as they offer

insight into the content of a page.
This means you should include keywords in your Shopify page URL.
To optimize your URLs:

e Include the page's target keyword.
e Avoid stop words like "the,” "for,” or "and.’
o Keep them short and clear.

e Don't use uppercase or special characters.

Here is an example of bad, good, and better URLs for a product page “Shopify

Avada Tshirt.”

e Bad:https://avada.io/articles/products/product-109398 — This is hard to

remember and not descriptive at all

e Good:https://avada.io/articles/products/the-best-Shopify-Avada-T-sh

irt—-you-try - This includes the target keyword, but it's long

e Better: https://avada.io/articles/products/Shopify-Avada-T-shirt - This

is short, informative, descriptive, and includes the focus keyword.

You can also edit your URLs in the "Edit Website SEO" section at the bottom of

your Shopify store admin.
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Page title

Shopify Avada T- Shirt

23 of 70 characters used

Meta description

T-shirts are not just a piece of casual wear, but also represent our personalities, desires,
and identities. Due to this, t-shirts have become one of the most common products to sell
online, especially for entrepreneurs and artists looking to start exploring a relatively low
investment business.

296 of 320 characters used

URL handle

https://8605ae-71.myshopify.com/products/shopify-avada-t-shirt

Remember, Shopify adds a prefix to your URLs depending on the page type,
like /product, [pages, or [collections, so you need to use a clean structure

after the prefix. Use these optimized URL structures:

e Category (Collection) pages:/collections/collection-name
¢ Product pages: /product/product-name
e Post pages: /post/post-name

e Other pages: /page/page-name
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Product Pages

Creating an SEO-friendly Shopify product page focuses on making the

content easily accessible for your customers rather than just for search

engines. Always start by considering your target audience and consider

what would enhance their experience on the page.

Here are some useful tips to make your web pages user-friendly and search

engine-friendly:
Page Titles and Meta Descriptions:

When creating page titles, keep them under 70 characters to ensure they
aren't cut off in search results. To enhance your Shopify SEO, include your

main keywords near the beginning of the title.

Your title doesn’t have to be a complete sentence; it can be formatted like a

listing that highlights key details.
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Search engine listing

Add a title to see how this product might appear in a search engine listing

Page title

| )

0 of 70 characters used

Meta description

T-shirts are not just a piece of casual wear, but also represent our personalities, desires,
and identities. Due to this, t-shirts have become one of the most common products to sell
online, especially for entrepreneurs and artists looking to start exploring a relatively '@
investment business.

-

296 of 320 characters used

URL handle

https://8605ae-71.myshopify.com/products/

For meta descriptions, keep them engaging and concise, ideally under 155
characters. To improve SEO, start with target keywords and compelling copy.
Use an active voice and consider incorporating powerful words or numbers,

as these can help attract more clicks.

If you're unsure, a meta description is the text that appears under a page title
in search results. It should clearly describe the page content and be

compelling enough to encourage users to click.

On Shopify, you can edit your title and meta descriptions by going to “Edit
Website SEO” on your site. Optimize your homepage's title, meta description,

pages, blog posts, products, and collections.
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Search engine listing

Add a title and description to see how this product might appear in a search engine
listing

Page title

0 of 70 characters used

Meta description

0 of 320 characters used

URL handle

https://8605ae-71.myshopify.com/products/

Headline Tags

Ensure you are using one, and ONLY ONE, H1 tag on your pages. H1 (header 1)
tags are often used as the main headline for a page and usually contain the

page’s focus keywords.

To edit titles or meta descriptions in your Shopify store, go to “Online Store” —
“Preferences” and change your Title and Description. Ensure the meta title is

under 60 characters, and the meta description is under 160.
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< Add product

Short sleeve t-shirt

Description

I

¢,V

Paragraph B T

&>

For the best meta titles, use the following formats:

e Product pages: [Product Name] — [Product Category] | [Brand Name]

e Category (Collections) pages: [Product Category] | [Brand Name]

Creating engaging and shareable content (blog posts, videos,
infographics)

Engaging and shareable content is content that people find interesting and

want to share with their friends. This could be blog posts, videos, or pictures to

reach new customers, thus building trust and credibility for your store.
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e Blog posts: Start a blog on the Shopify store and regularly publish

informative and engaging content that provides value to your readers.
Write topics about your products, industry trends, how-to guides, or

customer reviews.

e Videos: Create engaging and informative videos showcasing your
products. Include tutorials and behind-the-scenes content to connect
with your audience personally. Share these videos on your Shopify

store's blog, social media channels, and platforms like YouTube.

e Infographics: Design visually appealing infographics that present
valuable information, statistics, or tips related to your products or

industry.
>>Related articles:

e How to Add Videos to Your Shopify Homepage?

e How to Add Video on Shopify Product Page

e How to Embed a Youtube Video in Shopify

Tips to create impressive and shareable content:
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ENGAGING CONTENT

TELL KEEP IT
STORIES a SIMPLE e

a
KNOW YOUR USE CALLTO
AUDIENCE VISUALS ACTION

Know your audience: Understand who your customers are and what

they like.

Tell stories: People love stories, so share your own stories or customers’

stories.
Use visuals: Images and videos grab people's attention.
Keep it simple: Make your content simple.

Add a call to action: Tell people what you want them to do after reading

your content (e.g., buy a product or sign up for a newsletter).

Utilizing content marketing and storytelling

Storytelling creates a cohesive brand experience that improves customer loyalty and

drives conversions.

About Us Page:
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e Go Beyond the Basics: Instead of a dry company history, share the

founder's journey, the "why" behind the business, or a customer success

story.

e Use Visuals: Add photos or videos to make the story more engaging.

WATCHES EYEWEAR JEWELRY HATS SALE BRAND MVMT'{ Q | ACCOUNT 8

OUR STORY

In 2013, we started MVMT to disrupt the overpriced and outdated

models of the fashion industry. Empowere d by the people through

crowdfunding, our original watch line set us apart by bringing you
quality, minimalist designs at radically fair prices. Through social

media we grew far beyond our Los Angeles home, becoming a

global community of 1.5 million MVMT owners (and counting)

We're inspired by the go-getters, the in
mbody this very spirit. They

creating and daring to disrupt the norm
Above all else, we create with the dream of enlivening our ultimate

mission: to inspire you to live life on your own terms

Jake Kassan Kramer LaPlante
dor |

Product Descriptions:

e Add a Picture: Instead of just listing features, describe how the product

solves a problem or enhances a lifestyle.

e Tell a Mini-Story: Share a customer testimonial or create a fictional

scenario where the product plays a key role.
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Title Status

| Short sleeve t-shirt ‘ | Active

Description

A~ = 8 ® - <> Publishing

I

% v Paragraph v B T
T-shirts are not just a piece of casual wear, but also represent our personalities, desires, and Sales channels
identities. Due to this, t-shirts have become one of the most common products to sell O Online Store
online, especially for entrepreneurs and artists looking to start exploring a relatively low
investment business.

O Google & YouTube
O Shop
o Point of Sale
Point of Sale has not been set up

B the remaining steps to start sellin
g person.

Media Learn more

Markets

o International and United States

Upload new  Select existing

Accepts images, videos, or 3D models

Product organization ()

Product type

Category

| ~ ‘ |

Blog Posts:

¢ Inform and Entertain: Educate your audience about relevant topics, but

weave in stories to make the content more engaging.

e Showcase Your Expertise: Share behind-the-scenes glimpses into your

business, or provide tips and advice related to your niche.
For example:

[J Topic: "How Sarah Transformed Her Living Room with Our Minimalist

Decor”

[J Story: Tell the story of a customer who used your products to achieve
their home decor goals. Include before-and-after photos, quotes from

the customer, and links to the products they used.

Social Media:
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e Share User-Generated Content: Highlight customer photos and stories

featuring your products.

e Create a Series: Use Instagram Stories or Reels to tell ongoing
narratives, like a product development journey or a customer

challenge.

QALASTIN Niggie

< TREAT YOURSELF &

‘Sare 40% o randing sssontals.
Griy a tew 51 Eundies remain - ACT FAST!

CHILL 1N
A Box

SEE THE FULL REVEAL

g

NEW SHEHAZE

“Many think being a stoner is too vulgar for
a mother.”

Building an active community around your brand (social media

groups, forums)

A community around your brand can help you by telling their friends about

your store. Also, they can tell you what they think about your products.
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Choose the right platforms: Decide where your target audience hangs

out (e.g., Facebook, Instagram, TikTok).

Create engaging content: Share exciting posts, pictures, and videos.
Encourage interaction: Ask questions, run contests, and respond to
comments.

Join relevant communities: Participate in online forums and groups
related to your niche.

Offer exclusive benefits: Give community members special discounts

or early access to new products.
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Utilizing referral and loyalty programs

22127713 8744 0000

i THRG 09,!20_

VALID

Rewarding your customers is a great way to keep them happy and coming

back for more. Shopify referral and loyalty apps offer various features and

functionalities that enable store owners to incentivize repeat purchases,

reward customer loyalty, and foster long-term customer relationships.

In this section, we will guide you through how to add Yotpo Loyalty &

Referrals to your Shopify dropshipping store:
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e Step 1: Access your “Shopify admin” and click on “Apps”.

gl shopify [C\ Apps %
o H Installed apps (1)

ome
@ Orders Avada Email Marketing & SMS x
& Products

g

O G 85 Allrecommended apps
& cContent €3 App and sales channel settings

® Finances
i Analytics
@ Marketing Setup guide N

X Use this personalized guide to get your store up and running.
& Discounts
0/ 9 completed
Sales channels >
Online Store Sell online ~
B Pointof Sale R
e % Add your first product
Shoj -
B Write a description, add photos, and set pricing for the products you plan to &
sell. Learn more
Apps > v
Add product Import products bt

Customize your online store

_» Add a custom domain
Store settings.

Launch your online store

e Step 2: Search for “Yotpo Loyalty & Rewards” in the search bar

[Q Apps X Yotpo Loya

®
|
—

No results found

a+
ao

Search "Yotpo Loyalty & Rewards" in Shopify App Store

Add your products

Start by stocking your store with products your customers will love /I

+ Add product &, Import

Find products to sell

Have dropshipping or print on demand products shipped directly from the supplier to your customer, and only pay for what you sell.

Browse product sourcing apps
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A\ shopify app store

Results for “Yotpo Loyalty ”

173 apps

u Recharge Subscriptions ‘

@ Yotpo Email Marketing & SMS

Google Translate

Q Yotpo Loyalty (<] Browse apps v

@ Built for Shopify @ Compare = Refine

Ad | 4.9 % (1,5
It

Free plan a

BON: Loyalty Rewards Referrals Judge.me Product Reviews App

gram witt

 Built for Shopify

Extend your checkout

Add new functionality to
your checkout using

Rivo Loyalty & Referrals apps.

4.9 % (2116) - Free p

alty program with t

Look the part
@ Built for Shopify @ Built for Shopify

Loyoly - Loyalty and Referral M Oneloyalty: Loyalty & Rewards MR Joy: Rewards & Loyalty Program

e Step 3: Click “Install” or “View demo store” for experience.

ﬁ Yotpo: Loyalty & Rewards

Pricing
Free plan available

Highlights
+ Popular with businesses in United States
~ Works with Dawn (your theme)

~ Works with Shopify POS

Rating
4.7%(2,529)

Developer
Yotpo - L&R

Install

View demo store

e Step 4: You will be

proceed.

Retention by Yotpo o rDI "
opy lini

+7 more

Watch on I Youlube

Build a customizable, retention-driving loyalty program that offers more than just rewards.

Yotpo Loyalty & Referrals simplifies customer loyalty and retention. Our agile loyalty platform empowers you to launch
quickly and iterate endlessly — no dev needed. Customers can earn and redeem points with our 20+ out-of-the-box
campaigns, ultimately driving repeat purchases, increasing LTV, and boosting engagement. With our detailed loyalty
and referral program analytics, understand consumer behavior and make decisions that catalyze customer retention
and create lasting brand loyalty.

redirected to your Shopify dashboard; hit “Install” to
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Install app

¥ Yotpo Loyalty & Rewards

| voteo. | Yotpo - L&R
This app needs access to:

View personal data

Customers, store owner, content providers

View and edit store data

Customers, products, orders, discounts, gift cards, Online Store

Why does Yotpo Loyalty & Rewards need data access? Check their Privacy Policy.

Cancel Install

e Step 5: Customize your reward program and click “Next.”

¥ Loyalty

Customize your Rewards Sticky Bar

How does the Rewards Sticky Bar work?

This widget allows customers to sign up, view their available points, and redeem them for rewards.
It’s visible to customers throughout your store

Program name @ My Store Rewards

Color I

Font Poppins ~

*The Rewards Sticky Bar will not appear on your store until after you launch. You can change the design at
any time

:

e Step 6: Define your loyalty program and rewards structure, then click
the “Next” button.
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Define your loyalty program

How does the loyalty program work?
Customers earn 1 point for every $1they spend. They redeem points for different rewards, bringing
them back for their next purchase.

w3 Define your program strategy v
This affects how many points a reward is worth.

i Select your rewards package v
This affects how high your rewards are.

*#You can change this later.

< Back @ @

Step 7: Review all information and click “Launch program” to finish setting up.
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Your loyalty program is ready!

You're all set to launch a winning program based on our experience with thousands of brands.

What happens when you launch?

M The Rewards Sticky Bar will appear on your store

s Customers will begin earning points

=

Customers will be able to redeem points for rewards

<]

Emails will be scheduled to remind customers what's waiting for them

You'll be able to build up different sides of your program, including Referrals

»
a0

< Back ® ® ® @ Finish later Launch program

So this is all a step-by-step guide to add Yotpo Loyalty & Rewards to your

Shopify dropshipping store.

>> Related articles: Top Referral Program Ideas For Business Success

Step 10: Conversion Rate Optimization

Improving website speed and performance

A slick, fast-loading website can significantly improve the user experience
and encourage Vvisitors to visit your website. So, here are some sWebsite

Speedimprove your website’s loading speed:
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Choose an appropriate Shopify theme

Your theme significantly impacts your site's speed, so it's crucial to choose a

lightweight, fast-loading theme optimized for performance.

One advantage of the Shopify theme store is that it allows you to test themes

before buying. If you're seeking a free theme, Shopify offers several themes

with Online Store 2.0 capabilities. Among them, Dawn stands out as an
excellent choice for speed and performance, delivering a faster browsing

experience.

Home
workspace —
WE INGENUITY OF LUK

Eplore @
Industrial design meet:
Industrial design
meets fashion.,

Obsessive Attention,

s d Intelligent Effort.

_ |/
Dawn Free Noblesse $170 USD Bazaar $320UsD

Megamenu  Sticky header O [ ] Storelocator  Color swatches  Quick view
EU translations (EN, FR, IT, DE,ES)  Color swatches Stock counter  Sticky header
Quickview  Stockcounter  In-menu promes

Baking
Dreams
Come True

e Avoid themes with excessive features and animations that slow down
your site.
e Regularly update your theme to the Ilatest version, including

performance improvements and bug fixes.
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e Remove unused code from your theme files, especially after
customizing your theme.
e Review your theme settings and turn off features that impact loading

speed.
Optimize images

Images and videos are the best way to express your brand’s message and
emotions. While you want to make your site and content look professional
with images and videos, please be mindful of how they impact your store’s

speed.
e Image optimization

For product and website images, we recommend using the WebP format for
most Shopify stores. WebP reduces file sizes by approximately 26-34%

compared to PNG or JPEG, resulting in faster website browsing.

If your images aren't already in WebP format, you can use a WebP converter

like CloudConvert.com to convert PNG and JPEG images to WebP.
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a cloudconvert

Toolsv  APIv  Pricing

File Converter

CloudConvert is an online file converter. We support nearly all audio, video,
document, ebook, archive, image, spreadsheet, and presentation formats.
To get started, use the button below and select files to convert from your
computer.

B Select File

+200 Formats Supported

CloudConvert is your universal app for file
conversions. We support nearly all audio, video,
document, ebook, archive, image, spreadsheet,
and presentation formats. Plus, you can use our
online tool without downloading any software.

High-Quality Conversions

On the other hand, JPG and PNG are preferred if you

images.

e Compress and Resize Images

convert

Q|

Archive
Audio

Cad
Document

Ebook

Font

Image

ified and has
customers since

pxcept you will ever

farn money by

py selling your data.

pecurity Overview.

Other

Powerful API

cannot use WebP

Large image files like JPG or PNG can slow down your Shopify dropshipping

store. So we highly recommend that you compress or resize your images

before uploading them.
Here are some online tools for image compression:
- JPG images: compressjpeg.com

- PNG images: compresspng.com
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COMPRESS PNG

WITH THE FORCE OF AN ELEPHANT

/\ English ~

Click UPLOAD FILES to choose up to 20 PNG images you want to compress. Wait for
the upload and compression processes to complete. If you need more control over the
PNG compression quality please use thumbnails to activate the manual mode.

Click DOWNLOAD ALL to get all the compressed files at once, grouped in a ZIP
archive. Or you can download each image individually.

Bring your business to life

JPEG PNG GIF PDF WebPCDnver&

(®) UPLOAD FILES

Disable unused apps and features

While apps and features can enhance the store’s functionality, overusing
them can slow down your site. Regularly review the installed apps and

remove them if unnecessary.

Keep in mind, that check app reviews and performance metrics should be

checked before installing the new app to ensure they don’t impact your site’s

speed.
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https://apps.shopify.com/

ashop’fyapp store Q Search apps, guides, and more Browse apps v ADS

Hello Avada Demo Store

Get the very best apps for your store

Popular with stores like yours

Shopify Email Facebook & Instagram s Google & YouTube Shopify Inbox
@ a5 al m 41k 0 install O 5% B 48 % (5,
Emai g mmerce The o om Meta. Sell on Facebook YouTube Connec
a chal
Shopify Search & Discovery TikTok Klaviyo: Email Marketing & SMS Instafeed - Instagram Feed
@ 46 % (1019) - Fi d 4.8 % (21,416) - Free to install + Free plan available 4.9 % (1666) « Free plan available
Custo ont search and Showcase your products to TikTok's billions of ships witt Gain tomers with Instagram gallery, Reels &
discov users shoppable
@ Buiilt for Shopify
[P Printify: Print on Demand PageFly Landing Page Builder [ Zendrop - Dropshipping & POD Matrixify
h 18 I 9 % (1( e plan available i ‘ 4.8 % (9,464) « Free plan available IR . (195 - Free pian svaiiebie
C duct: H er, home, shipping in 3 Upd d Migrate stor

ne, product page, ¥ Start

@ Built for Shopify

Minify CSS and JavasScript

Minification reduces the size of CSS and JavaScript files by removing
unnecessary characters like whitespace, comments, and line breaks. To
automate this, you can use tools like UglifyJs for JavaScript and CSSNano for

CSss.
Run your store through Google PageSpeed Insights

Google PageSpeed Insights is a tool that tests your website's speed. It

analyzes your site and provides performance metrics and recommendations

for improving speed.

To run a test, simply visit the tool and simply enter its URL. It provides

invaluable insights into your site's speed and areas for optimization.
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= PageSpeed Insights

Enter a web page URL \

Enter a valid URL

Make your web pages fast on all devices

[
\ \ |
CHECK OUT \\\ EL‘ [
V) A
What's new ) N
—"
Documentation /
{
Learn about Web Performance U (@ /
@

However, let's focus on the key metrics:

e First Contentful Paint: This measures how long the first piece of content
takes to appear on the screen. It's important because it shows the user

that the page is starting to load.

e Time To Interactive: This metric indicates how long it takes for the page

to become fully interactive for the user.

Using social proof (customer reviews, testimonials,
user-generated content)

Social proof leverages the influence of collective behavior, encouraging

individuals to follow the actions of others.

Shopify offers numerous apps designed to streamline collecting and
displaying customer reviews, such as Yotpo, Judge.me, Stamped.io,
Reviews.io, and so on. Here is how to install and set up a customer review app

on the Shopify dropshipping store.
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e Step 1: Go to your Shopify store's admin panel and, on the left sidebar,

& Content

click "Apps.

# Discounts

Sales channels

@ oOnline store

Themes

Blog posts

Pages

Navigatit

on

Preferences

) Point of

Sale

& Theme limit reached

Your online store has a maximum of 20 themes. Remove unused themes to add more.

Dawn  Current theme
Last saved: Jul 8 at 5:49 pm
@ Dawn version 15.0.2 available v

e Step 2: Use the search bar to find the app you selected.

a shopify app store

Results for “customer review"”

2,572

m ne

r'r‘\

e Step 3: Click the “Install” button to add the

apps

Vitals: Reviews, Bundles (40+)

50 % (8,529) - Free trial available
Collect reviews, create bundles, record visits
and much more

Installed

@ Built for Shopify

Reputon Customer Reviews App
48 % (1,228) » Free plan available
Collect Google reviews, Facebook reviews,
Trustpilot and more

@ Built for Shopify

Stamped Product Reviews & UGC
4.8 ¥ (6,368) + Free plan available

Build trust, drive acquisition and sales with

1)

Q' customer review

EZ Fulfill - Auto Fulfillment
Ad | 5.0 % (20) - Free trial available

Bulk Update Tracking, Notify Customers & Bulk
Fulfill Orders

Revi | Customer Reviews

4.3 % (13) « Free plan available

Collect easily product & customer reviews for
your store

Trustpilot Reviews

17 % (115) » Free plan available

Turn real customer reviews into traffic, sales,
and loyalty.

dropshipping store.

9

Browse apps v

¥ Built for Shopify @ Compare = Refine

Judge.me Product Reviews App
Ad | 5.0 % (32127) - Free plan available

Unlimited product reviews including photo &
video reviews

Paylink: Instagram&TikTok Shop

0"

Boo

5.0 % (6) - Free plan available
social media sales with personalized
Stores

BK Reviews

3.3 % (64) + Free plan available

Beautiful and sasy-10-use customer review
manager.

Lumo - Customer Review App
437 % (9) « Free plan available
Automate review requests for Trustpilot,
Google, Meta & More.

Replatforming

Migrate to Shopify with
apps that help you
import existing product
reviews.

app to the Shopify
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ﬂ shopify app store

J Judge.me Product
Reviews App

Pricing
Free plan available

Highlights

v Popular with businesses in Vietnam
v Use directly in Shopify admin

~ Works with Dawn (your theme)

Rating
5.0%(32127)

Developer
Judge.me

View demo store

Browse apps v

Q Search apps, guides, and more

Build trust with
social proof from
reviews and UGC

Fast-loading, fully customizable app:
Unlimited reviews, photos and videos plus
24/7 customer support in all plans.

+ 3 more

B & A

Collect and display product reviews and star ratings. Build trust and boost sales with social proof.

Judge.me is a fast-loading, fully customizable review app in 38 languages. Schedule automatic emails to get reviews
with photos and videos after order fulfillment or delivery, or import them from other apps. Improve your conversion
rate! Show reviews and UGC on your storefront widgets, share them on social media, and add stars on Google for
SEQ. Setup is easy and tailored to your Shopify store: customize widget texts, colors, and themes, or ask our 24/7

e Step 4: Enable Judge.me app embed by clicking on the App embeds

and enabling “Judge.me.”

) shopify

A Home
& Orders
@ Products
& Customers
B Content
nll Analytics
& Marketing
@ Discounts

Sales channels >
% Online Store
Al Point of Sale

09 Facebook & Instagram

Apps >

L2 Settings

Q| Search

Get your first 10 sales

00f 7 tasks complete =

Share your online store
Drive awareness and traffic by sharing your store via SMS and

email with your closest network, and on communities like
Instagram, TikTok, Facebook, and Reddit.

Copy store link

Offer a discount to new customers
Add an announcement bar for offers
Add customers to your email list
Learn about social media strategy
Sell in more places

Add a page for your brand story

Setup guide

Use this personalized guide to get your store up and running.

™ Setup guide

'y 9 Judge Me

e Step 5: In the app settings, Shopify store provides a quick tutorial on

adding reviews to your product page templates.
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Add product reviews and ratings to your online store

MNow that you've installed the F 1 Feviews a0[ an scd [ 1 reveears and [atings b e

Reviews

ck Add section

et Reviews fror

Ratings

Click Add block for the section
4 Saleci Star rating, which is listed

3. In the Star rating block

L & & 8 i L 8 8 & & | L & &

e Step 6: Add the star ratings and review widget
Once you've enabled our app embed, return to “Sections.”

From the drop-down menu at the top, select “Products”

“Default product.”

and then click
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Dawn @ Live @] Default ~ © collection v x 8 0 8

collection =
=
- 4 avada Home  Product
Header

Customize your templ:

] Slide
> £3 Announcement bar Select a section or block
sidebar to start.
3 Header
@ Add section Keyboard shortcuts
— ® m
= ———— Undo
Template = _= [ - Zoew0 oo \Y
P! Eﬂ 1= I D) © m
& Collection banner 2] = — (v ' Redo
& Product grid @ Save
~ & Slideshow I m a ge S ll d e Preview inspector
i Image slide o ® . .
Tell your brand's story through images See all shortcuts

& Image slide

@ Add Slide

Button label

@ Add section < :|L >

v 2 Image with text

T Image with text

= Pair text with an image to focu..

G Button
@ Add block

& Featured collection

Click "Add block® and select "Star Ratings." These will appear when the
product has at least one review. Adjust their position by dragging the block

and clicking “Save” to save your changes.

g Dawn (@ Live o Home page . k ; z) C‘ .

®  App embeds -
Judge,me Home Catalog  Contact Q@

% —

‘ Q_ Search app embeds ‘

N Core Snippet o

Judge.me Product Revie...

Reviews Tab
Judge.me Product Revie...

Browse apps built for Online Store 2.0
themes. View apps

Browse our latest products

Featured products

- - I -

Offering promotions, discounts, and free shipping

Discount codes and free shipping are proven methods to increase

conversion rates.
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Create Discount Codes

e Step 1. Click on "Discounts” > "Create Discount Code" in your Shopify

admin.

A shopify
Discounts Exp
& Orders as
# Products
= Al Acti edul E d
a Customers
& Content it 5 Matha T
Discount = Amount ¢
a . " Expire Automatic
10% off entire arder « Minimum purchase of 1,000 Order dis
& Discounts . P—
E xpire Code
; 99% off entire order « Minimum purchase of $00,000,000 000,000 « One UsS par CUSIOMEr Order diz
Sales channets

@ oniine Sore

() Pointof Sale

Learn more abowt discounts

Apps

e Step 2: Set up percentage discounts, fixed-amount discounts, or free

shipping offers.
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Select discount type

Amount off products

¢? Product discount

Discount specific products or collections of products.

Buy X get Y

¢? Product discount

Discount products based on a customer's purchase.

Amount off order

Discount the total order amount.

Free shipping

Offer free shipping on an order.

banners on your site.

« Create product discount

Amount off products

Method

Discount code  Automatic discount

Discount code

£3 Order discount

&= Shipping discount

Product discount

Generate random code

[ -

)

Customers must enter this code at checkout.

Discount Value

[ Percentage

<>
—
Ty

)

Applies to

[ Specific collections

D

[ Q Search collections

j Browse

Minimum purchase requirements

© No minimum requirements
O Minimum purchase amount ($)

Q Minimum quantity of items

e Promote these codes through email campaigns, social media, and

Summary
No discount code yet

Type and method

« Amount off products
« Code

Details

« Can't combine with other discounts

Performance

Discount is not active yet

Sales channels 0 of 1sele

[] Point of Sale
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Offer Free Shipping

e Step1: Go to "Settings” > "Shipping and Delivery" in your Shopify admin.

Shipping and delivery

T Store detalls Shipping

& Plan

B siling Shipping @

9 Users and permissions '

? Py ireerits General shipping rates

E Checkout

General Rate:

: Customer accounts pr t ther prob ﬁ s

IQ Shipping and delivery I il

E Taxes and duties
Curitom shipping rates

° Lacations

Default
f‘; Gift cards

'&} Markets

e Step 2: Create free shipping zones by grouping countries or regions.
Additionally, you can offer free shipping on orders over a specific

amount.
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« Create shipping discount

Free shipping Shipping discount Summary

Method No discount code yet

Discountcode = Automatic discount
Type and method

Discount code Generate random code * Free shipping
( ) « Code

Customers must enter this code at checkout. .
Details

= Can't combine with other discounts

Countries
Performance

) All countries ) . )
= Discount is not active yet

Q selected countries

Q, Search countries Browse
|. J Sales channels 0 of 1 selected

Shipping rates Point of Sale

Exclude shipping rates over a certain amount

Minimum purchase requirements

(©) No minimum requirements

° Minimum purchase amount ($)
|' $ 0.00 \
Applies to all products.

( Minimum quantity of items

Implementing abandoned cart recovery strategies

Recover lost sales and boost revenue by setting up_automated abandoned

checkout emails in your Shopify dropshipping store.

e Step1: Go to "Settings” > "Checkout’ in your Shopify admin.
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Home Settings

Dhrdlers

Products

Customers yenieral et

Analytics

Marketing

EHSCunES Paymant providers St card Bibine

Apps

SALES CHANNELS Checkout Notifications Legal
Online Store I A
Point of Sale

Facebaook

e Step 2: Enable "Abandoned Checkout Emails” and customize the email

template to match your brand'’s voice.

Home Email marketing F

Orders

Products

Customers F
Analytics
Marketing

Discounts Abandoned checkouts I | Automatically send abandoned checkout emails

Apps
Send to
ES CHAMMELS
® Anyone who abandors checkout
Omling Store
il subscribers who abandon checkout
Point of Sale
Send after
Facebook
L L |

&
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e Step 3: Set the email to be sent within 1 to 24 hours after cart

abandonment.

Home Abandoned checkouts 7| Automatically send abandoned checkout emails

Checkout language Your store’s checkout page i displayed . English

N

Analyzing and improving user experience (UX) and user

interface (UI)

Each Shopify Theme has built-in features for better UX, like easy site
navigation, responsive design, and customizable CTAs, keeping visitors on

your website longer and improving conversions.

Use Google Analytics to analyze your website traffic

e Step 1: Install Google Analytics on your Shopify store to track user

behavior and site performance. Open your Shopify admin account > Go

to “Online Store” — “Preferences.”
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SALES CHAMMELS (+] Googhe Analytics Geogle Analylics account
= Online Store ? oogle Analytics enables. you to track the I
Themes 1k I I .. , II ,‘ -
Bbag paist ! nahelics 1 Adefitional Google Analytics JavaSeripl
Navvigation
— ?
a Amazon
A Use Enhanced Ecommence. Learn mome 1
| eBay
G Google
Real-time
. ., wnmdwgs 17 Apr-14May2022 » ] = A
A Engagement overview @ - . i
Life cycla -
0 Q Aivsen | asscomparsen +
= Acquisition
@ Acguisition overview
e User scquisition: First user ...
" Average engagement time (B Engaged sessions per user (B Averag USERS IN LAST 20 MINUTES

User acquisition y
- m 41s 0.82 m 100
Traffic acquisition
USERS PER MINUTE

= Engagemant

e SN\ /\ S~ o | (AT R
Events '/_ \f \\/\ \/ \ TOP PAGES & SCREENS USERS
n Home 42
Conversions: Event nama W e -
o d0s Gaogle Online Siore 19
Pages and screens .

Apparel | Goog,. handise St 4
.F. -
»  Monetisation il Lifestyle 14
Relantion Ap May Menis | Unisex..chandise Stone

e Step 2: Next to Google Analytics, enter the Tracking ID you copied from

our previous step.

e Step 3: Analyze metrics such as bounce rate, average session duration,

and conversion rate to identify areas for improvement.
Use Heatmap Tools to improve UX and Ul

Hotjar is a powerful tool for understanding user behavior and optimizing your

Shopify dropshipping store. Here's a basic guide on how to set it up:
e Step 1 Create a Hotjar Account

Visit Hotjar's website and sign up for a free account.
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% hotjar
by Comtntsquare

Signin

Need a Hotjar account? Sign up

Sign in with Google \

Sign in with SAML SSO s e What would you ke to track?
v swesmn.  Siteoverview

Or, signin with emai

Email address

i mome s

€.g. mary,jackson@nasa.com b

Password
Enter your password @

Keep me signed in

Forgot password? Dashboards: your new command center

Create dashboards in seconds with new templates. Whether
hunting bugs, launching a feature, or evaluating your latest
marketing campaign—dashboards let you see your metrics and
user sentiment in one place. So you know what's really happening

e Step 2: Install the Hotjar Code:

Manual Installation: Copy the provided tracking code from Hotjar and paste

it into your Shopify theme's theme.liquid file.

<{> Install Hotjar

Paste this code into the <head> of every page where you want to track user behavior or collect feedback.

1

2 <script>

3 (function(h,o,t,j,a,x){

4 h.hj=h.hj| | function(){(h-hj.q=h.hj.q||[])-push(arguments)};
5 h._hjsettings={hjid:[" = yhisvi6};

6 a=o.getElementsByTagName( 'head')[0];:

7 r=o.createElement( 'script');r.asyncsl;

8 r.src=t+h._hjSettings.hjid+j+h._hjSettings.hjsv;

9 a.appendChild(r);
10 }) (window,document, 'https://static.hotjar.com/c/hotjar-',"'.js?sv=");
11 </script>

<!-- Hotjar Tracking Code for https://basic.com --> rﬁ Copy

Verify installation Site ID: Sl

Using a Shopify App: Consider using a third-party app like "Hotjar Install” for

easier integration.
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ashoplfyapp Store Q Search apps, guides, and more Browse apps v .

// Hotjar Install o

hotjar -

easy install  ~
@ PR B N T

Pricing
$0.99/month. Free trial available.

Highlights
v Use directly in Shopify admin

Rating
3.5% (89)

Developer
Dualsided

Install

View demo store

Hotjar's visual insights tell you how users behave so you can make the changes that matter.

We are big fans of the amazing service that Hotjar provides. Our application makes it simple and easy to install Hotjar
on all Shopfiy stores and ensure its always running even with theme changes. To actively use Hotjar with our
application, you must have an active Hotjar account. We are not affiliated with Hotjar itself and have no ability to
manage your account with Hotjar Ltd.

e Step 3: Use Hotjar's verification tool to install the code correctly.

Tracking code Verify installation Site ID: momm—

©

Installation successful!

Hotjar is capturing data on your site, and you're ready to get started with all of Hotjar's tools.

Need help installing Hotjar? | Get help

e Step 4. Configure Hotjar Settings
Define your website URL, location, and other relevant information.
Customize Hotjar's features like heatmaps, recordings, and surveys.

e Step 5: Set up the Heatmaps page by clicking “New heatmap.”
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-+ New heatmap
A =
Saved heatmaps o | -,
v (@ e

/

{
When you save heatmaps, they'll E \
appear here =

Forget hot takes—discover hot spots

Are users warming to your site? Search for a new
heatmap to find out.

\ New heatmap

e Step 6: Use the URL filter dropdown to show data from one URL or a

group of related URLs.

[y URLIs v Q. hitps://www.hotjar.com/

D URLis v | @ Addfilter

[ URL is exactly

£ URL contains
€ URL starts with ] 118k
£ URL ends with

£ URL matches regex

Heatmaps can display data for a single page or a group of similar pages.
When multiple pages contribute to the heatmap, the combined data is

presented on a single representative screenshot.

e Step 7: Enter the URL and click “Continue.”
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You can click on a Suggested page that appears as you start typing in the
URL search bar. Then, click "View heatmap,” and it should load in under 90

seconds.

% Newhestmap

Which page do you want to view a heatmap for?

Enter the URL of the page 1o get started

From there, select what you want to analyze. This will help Hotjar

automatically choose the best map type and overlays when generating the

heatmap.

What do you want to find out?

Choose your goal and we will show you the most suitable heatmap to help you achieve it

Heatmaps v Heatmaps Heatmap:

@ | v =)

N L L 9

= 2l L\

= ST
-

Where on the page are users clicking? How far are users scrolling down? Which are the most used areas? What are users engaging with the most?
The click map shows you all the page elements users The scroll map shows you how far users are scrolling The move map shows you where users have moved The engagement zones combine move, scroll, and click
click or tap on down the page. their mouse on the screen. data to show popular areas

Hastmaps.

Where are users getting frustrated?
The rage click map shows you repeated clicks within the
same area or element

e Step 8: Choose any session filters to refine your heat data.

To view recordings that match the URL and applied filters, simply click the
"View recordings” button. Additionally, you can download a JPG of the

heatmap or a CSV file containing the raw click data.
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B9 Last30days w + Add filter

P View recordings o, Download

o Step 9: Apply the filters in the side panel to change the Heatmap type or

add overlays. Switch between device views by clicking the icons in the

bottom left of the screenshot.

Map types ~

| - ==

All clicks Mave Scroll

Engagement

zones @
Overlays
The world's largest sites created over **** million heatmaps with Hotjar
-7 1] .
mith :F : ‘1\‘10})“9‘ == Microsoft @unbounce '\‘ AdObE Top 3 clicks Highlights
[

e Step 10: Click “Save” to store your heatmap with filters in the Saved

heatmaps lists to revisit later.

New heatmap —n
-+ New heatmap

Saved heatmaps [ URLis v https:/fhelp.hotjar.com/hc/en-us/articles/5215291845143
(1) Last30days ¥ -+ Add filter

Contact Us

Homepage

>> Related articles:

e Hotjar Shopify Tool: Boost Your Store Conversions
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e Hotjar Shopify Apps Reviews: How To Install Hotjar 2024

When running a dropshipping business on Shopify, it's crucial to address both
legal and financial aspects to ensure smooth operations and long-term

success.

Step 11: Legal and Financial Considerations

Understanding legal requirements and regulations

Here are the 4 key legal requirements and regulations to consider when you

dropship with Shopify:
E-Commerce Laws and Regulations

e Consumer protection
e Data privacy (e.g., GDPR in Europe)
e Product safety and labeling

e Toaxation (sales tax, VAT, etc.)

Protecting your business

Having clear terms and conditions

Secure payment processing

Protecting intellectual property

Vetting suppliers thoroughly
Protecting your customers

e Providing accurate product descriptions and images

e Offering transparent shipping and return policies
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e Handling customer inquiries and complaints promptly

e Safeguarding customer data privacy

Dropshipping and Legal Considerations

e Ensuring compliance with consumer protection laws

e Understanding liability issues (e.g., product defects)

e Navigating tax implications for cross-border sales

Step 11: Legal and Financial Considerations

Countries, Intellectual
States, —_— Property
Regions

Tax
S Obligations
Regulations

Labar Laws

Shopify’s E
policics Understanding legal
requirements and
Handle regulations E - commerce
Personal Data ‘[ Regulations

Gollaborative
With Suppliers

Protecting
Customers

Maintaining
Transparency

Become
Trustworthy

Follow PCT
DsSs —_—
Standards

Setting up business licenses and permits

Ensuring legal compliance is essential for a smooth and successful

e-commerce venture. Here are the 5 steps you'll need to follow to set up

Shopify business license:
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° O

Privacy Policy for
Shopify Stores

#1: Register Your Business

Choose Your Business Structure: You need to choose a legal structure that
matches with your business structure. The available business structure to

select include:

e Sole proprietor
o LIC

e Scorp
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About Form 2553, Election by a Small Business Corporation

Current year
Prior year
Accessible
eBooks

Browser-friendly forms and
publications

Mobile-friendly forms

Post release changes to forms
Order forms and publications
Help with forms and instructions

Comment on tax forms and
publications

e Ccorp

e LLP

A corporation or other entity eligible to be treated as a corperation files this form to
make an election under section 1362(a) to be an S corporation.

Current Revision

Form 2553

Instructions for Form 2553 (Print Version }

Recent Developments

Taxpayer Relief for Certain Tax-Related Deadlines Due To Coronavirus Pandemic
-~ 14-APR-2020

Effective June 18, 2019, the filing address has changed for Form 2553 filers
located in certain states. For details, see Where to File Your Taxes for Form 2553,

Other Items You May Find Useful
All Revisions for Form 2553

Revoke Subchapter-S Election

Other Current Products

Related Items

+ About Form 1120-S, U.S. Income Tax

Return for an S Corporation

* About Form 1128, Application to

Adopt, Change or Retain a Tax Year

* About Form 8716, Election to Have a

Tax Year Other Than a Required Tax

Year

+ About Form 8832, Entity

Classification Election

* About Form 8869, Qualified

Subchapter S Subsidiary Election

+ About Form SS-4, Application for

Employer Identification Number
(EIN).

+ About Form SS5-4 (PR), Application

for Employer Identification Number

{EIN)_(Puerto Rican Version)

Register Your Business Name:

If you're using a name other than your legal name (also known as a “doing
business as” or DBA name), you'll need to register it. This step ensures that

your business name is unique and not already in use.
#2: Apply for an Employer Identification Number (EIN)

To get your EIN, you'll need to fill out a form with some basic details about your
business, like how it's structured (sole proprietorship, LLC, etc.), what it does,
and who owns it. Think of an EIN as your business's social security number,

crucial for handling taxes, opening bank accounts, and other official stuff.
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EMPLOYER

#3: Get a federal business license

Some industries require a special license from the federal government to
operate. If your business falls into one of these categories, you'll need to get in

touch with the relevant agency.

You can check the list of industries and agencies that need to acquire a

federal business license here:
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Application Form Application Name

BRS/APHIS 2000 (Web) Permit for importation, interstate movement, or environmental release of certain genetically
Application engineered (GE) organisms

BRS/APHIS 2000 (XML Permit for importation, interstate movement, or environmental release of certain genetically
Application) engineered (GE) organisms

Dog Import Permits Permit for importation of Live Dogs for resale, research, or veterinary treatment

PPQ-525A Application for Permit to Receive Soil

PPQ-526 Application for Permit to Move Live Plant Pests, Noxious Weeds, Soils, and Prohibited Plants
PPQ-546 Agreement for Postentry Quarantine

PPQ-585 Permit for Importation of timber and timber products

Application for movement of plants, plant products, plant pests, or soil in cargo through the

PPQ-586
Q United States
PPQ-587 Permit for importation of plants or plant products
PPQ-588 Application for permit to import prohibited plants or plant products for experimental purposes
PPQ-621 Application for protected plant permit to engage in the business of importing, exporting or re-
exporting terrestrial plants or plant products that are protected.
VS 16-3 and VS 16-7 Application for permit to import or transport Animal Products, Organisms or Vectors, and if
(if applicable) applicable, application for Permit to Import Cell Cultures and Their Products.

Only for shipments of animal products, organisms, and vectors. Request assistance for

VS 16-79 On-Hold
n-re shipments placed on-hold by CBP because they do not meet APHIS VS requirements.

VS 17-129 Application for permit to import/transit Live Animals

#4: Approach the state and municipal licenses

After securing your federal licenses, don't forget to check in with your state
and local authorities. The specific rules can change depending on where you
are, but you'll usually need to provide some personal and business details,

pay any necessary fees, and fill out the required forms.

150



#5: Update/ Renew your business license

Most business licenses have to be renewed regularly, sometimes every year,
sometimes every three years, depending on where you are. Some renewals

are free, but others cost money.

Remember, keeping your license current is crucial! If it expires, you might face

fines or other penalties.
Managing taxes and duties

Follow these steps to help you set up your taxes and duties on Shopify admin

dashboard:
e Go to your Shopify admin panel.

e Navigate to Settings > Taxes and Duties. Choose your business country,

I'll choose the US in this case.

# Settings

BlueTuskr Store Taxes and duties

9abd28-2 myshopify.com

T3 Store details
& Plan
ﬂ Billing

© users and permissions

Manage sales tax collection @

RInG.

- Ty sort
(P Payments

R Checkout
= Customer accounts B rustralia =
W Shipping and delivery Il Cansca
I Taxes and duties{z
. B curcpean Unien
Q Locations
a3 Giftcards Hong Kong SAR -
& Markets
= lsrael =
% Apps and sales channels
@ Domains ®  Jspan -
3% Customer events B Maloysia _
P4 Brand
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e Choose Start Collecting

BlueTuskr Store United States
2abd28-2,myshopily.com

= .
¥3 Store details Manage tax collection
& Plan

B siling

@ Users and permissions States you're collecting in

P Payments Once you determine where you're liable, register for collection in those
! Chackout states. Then, come back here to start collecting taxes from customers.
ec|

& Customer accounts

W Shipping and delivery

° e ey Tax rates and exemptions

us Giftcards — S

" ] Shipping overrides @ Add shipping override l
Markets

Set custom tax rates for shipping destinations.

e Tax Regions: Within each region (country for VAT or state for sales tax),

set up the sta rd VAT rate or sales tax rate. If you don’'t what your tax

region is, tation from your local government.
£x Settings

= e ek llinois 60126 6.25% 0.0% to 4.75% w

5 Languages
New Mexico 8mz 5% 0.0% to 6.25% w

LF Policies
lliinois 60804 6.25% 0.0% to 4.75% @
Virginia 23325 5% 1.0% 10 2.0% @
Wyoming 82001 4% 0.0% to 4.0%
West Virginia 25301 6% 0.0% to 1.0% i ‘
Wisconsin 53705 5% 0.0% to 1.75% W
Washington 98105 6.5% 0.0% to 41% @
Vermont 05601 6% 0.0% to 1.0% @
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e Ensure all products sold in a specific country have the correct tax

settings. You will also have to choose how tax should be paid.

IO ecllng !ul\es an! lmpoll |axes a| Ci LCIOU|

Help international customers avoid unexpected fees by collecting duties and import taxes at e
checkout. _
Review and activate
action fee is 1.5%, or 0.85% for Shopify Payments. Learn more,

Decide how tax is charged

anage how taxes are charged and shown in your store. For a summary of the taxes you've collected, view your report

Include tax in prices

Product prices will include tax. Taxes on shipping rates will be included in the shipping price. Learn more about when to use
this setting
Go to Markets preferences to turn this setting on

Charge tax on shipping rates

Include shipping rates in the tax calculation. This is automatically calculated for Canada, European Union, and United
States.

[_] Charge VAT on digital goods

This will create a collection that you can add digital products to. VAT will be applied to products in the collection at
checkout (for European customers). Learn more

Learn more about taxes

Note: Properly setting up taxes ensures compliance with local tax laws,
helping you avoid fines and legal issues. Transparency is key. Customers

appreciate knowing the total cost upfront, without surprises.
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s Jy Yours &« Manage tax liability

ectrallyyours.com

Action required 4 Monitaring r

a
g
g

1
2
)
3

Billing

Users and permissions h Texas Connecticut
You t the regiona Juirement for tax You t the regiona

® m

Payments
ollection in F r

w

Checkout . .
show details v Show details v
W5 Shipping and delivery

I Taxes and duties

° Locations X
= Colorado 4 New Mexico

-
an Glftcards t the regional requirement for tax

cxh Sales channels

m Branding

tart collecting taxes

@ Markets

Keeping accurate financial records and bookkeeping

Maintaining meticulous financial records and bookkeeping is crucial for any

dropshipping business.

— Tips to help your Financial records become more accurate:

e Connect your Shopify store to accounting software like Xero or

QuickBooks for automated bookkeeping and financial reporting.

e Regularly review your payment gateway statements to verify

transaction fees and any potential chargebacks.

e Consider consulting an accountant or bookkeeper for complex financial

matters or tax preparation.

e Regularly compare your bank statements with your Shopify and

accounting software records to identify any discrepancies.
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e Regularly back up your financial records to prevent data loss in case of

technical issues or unforeseen circumstances.
— Tips to help your Bookkeeping become more accurate:

e Compare your bank statements with your accounting software to

ensure everything matches up.

e Automate where possible to eliminate manual data entry and save

time.

e Properly categorize expenses (e.g, advertising, shipping, software

subscriptions).

e Maintain separate bank accounts and credit cards for business

transactions.

Keep digital copies of invoices, receipts, and other financial documents.
Using accounting software and tools

Consider using several accounting software & tools below to streamline your

processes, for example:

e Xero: Connect Xero to your Shopify store to automatically sync sales
data, track expenses, and generate financial reports, simplifying

bookkeeping and ensuring accurate record-keeping.
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X0TX

Business Bank Account

Business Savings Account

Mo transactions imported

Total cash in and out

Account watchlist

Account

Invoices owed to you

Mew sales invoics

Bills you need to pay

Mew bill

This month
217391
0.00

0.00

15,126.78

1.100.00
18,196.38

0.00
7.429.21

e QuickBooks Online: Integrate QuickBooks with Shopify for seamless

accounting and tax management. Track sales, manage inventory, and

generate invoices directly from your Shopify dashboard, saving time

and reducing manual errors.
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When a Product is created in Shopify, create a new Item in QuickBooks Online

Match Shopify Products by the following QuickBooks field: (2) m Sku

Create [tems as @ Non-Inventoried Items Inventoried ltems

Use Income Account * (Z) -

Use Expense Account * @ -

Use Income Account for Inventoried Items * @ -

Use COGS Account for Inventoried items * (3) -

Use Inventery Asset Account for Inventoried items * (3) -

@
3

Inventory starting date *

m Cancel

e TaxJar: Calculate and collect sales tax accurately across multiple
states and countries, ensuring compliance with complex tax
regulations. TaxJar automates the process, saving you time and

minimizing the risk of errors.

@Tax_lar Dashboard  Transactions  Autofile [  Exemptions  Filing History  Account  Sign Out

California

> <
@TaXJar Dashboard  Transactions  Autofile [[IE]  Exemptions  Filing History  Account  Sign Out

(5 Destination Sourcing (changy

Dashboard

Actual Sales Tax Collected Sales & Transactions Checker

Find out where your business meets economic

This report reflects sales tax tha nexus or notice & repart requirements.
States collecting in & filing manually Run the Checker »

Gross Sales © $27,155.00

View Transactions + View Gross
Actual Sales Tax Collected © 2018 Summary (YT0)
Next Filing Due:

January 22, 2019 $9,232.50 Georgia @ Gross Sales: $14,740,618.74

Enrollin Autofile
Annually £ Sales Tax Report {11
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e Profitario: Gain real-time insights into your profit margins by tracking

all your Shopify expenses, including product costs, shipping fees, and

marketing expenses. Profitario helps you identify your most profitable

products and optimize your pricing strategies.

L]
“Profitario =

19+ S Femiando =

4 Dashboard
. . Net Profit (25%)
2. Integratins

""""""
e Breakdown Expenses

€0

€ 89208.90
€27871.32
€1776.00
€308.34

€10464.36

13707

A Ao M o, "
TR L - e,

246936

184

W J_/Ll'J.‘/\J.'LLLL'u‘_'..h.J_’A_\_'_‘ .

5.551%

Step 12: Common Challenges and How to Overcome Them

Running a dropshipping business on Shopify can be rewarding, but it comes

with its own set of challenges. Here’s some common challenges and how to

tackle those issues:

Dealing with supplier issues and product quality problems

Suppliers may deliver products that don't match the quality your customers

expect, or they may face delays, leading to unhappy customers and potential

loss of business.
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To mitigate these risks, thoroughly vet your suppliers before partnering with
them. Look for suppliers with a strong track record, good reviews, and reliable
communication. For example, some Shopify users opt to use suppliers from

platforms like AliExpress that offer detailed ratings and customer feedback.

g9
i

Managing customer expectations and handling negative

feedback

Unmet customer expectations regarding shipping times, product quality, or
return policies can lead to negative feedback, damaging your brand's

reputation.

Clearly communicate expected shipping times, especially if they're longer
due to international shipping. For instance, some Shopify stores include

estimated delivery dates directly on their product pages or in the checkout
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process. If issues arise, respond to negative feedback promptly and

professionally, offering solutions such as refunds, exchanges, or discounts.

Staying competitive and differentiating your brand

The dropshipping market is highly competitive, with many stores offering

similar products. Standing out can be difficult.

Focus on building a unique brand identity and offering something your
competitors don't. This could be exceptional customer service, unique
product offerings, or engaging content that resonates with your target
audience. For example, a Shopify store might differentiate itself by curating a

niche product collection or offering eco-friendly alternatives.
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Keeping up with industry trends and innovations

The e-commerce industry is rapidly evolving, and staying current with trends

and new technologies is essential to remain competitive.

Stay informed by following industry news, attending webinars, and
participating in online communities where trends are discussed. For example,
adopting Al-driven marketing tools or implementing AR experiences on your

Shopify store can give you a competitive edge.
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Maintaining profitability and managing cash flow

To maintain healthy profits, regularly adjust your pricing strategy and use
financial forecasting tools like QuickBooks or Xero to manage expenses and

cash flow effectively.
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Resources

If you're looking to dive deeper into Shopify and expand your knowledge, there

are several excellent resources available:

e Shopify Academy: A fantastic place to start. It offers essential education

for anyone navigating the world of Shopify. Whether you're a store

owner, a Shopify Partner, or a developer, there’s something for everyone.
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+

Q) shopify academy

Selling Books Online with Shopify: If you're specifically interested in

selling books, Shopify has resources tailored for that, too. Check out
their guide on How to Sell Books Online. You'll find free resources,
on-demand courses, and community forums where you can connect

with other business owners.

HOW T0 SELL EBOOKS

ON SHOPIFY
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https://www.shopify.com/sell/books

e Other references: Beyond Shopify’s official resources, external courses
are available. For example, you might want to explore courses on
platforms like Udemy or Coursera that focus on Shopify and

e-commerce.

udemy
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